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Social software and libraries

Abstract:

What is social software? What implications does it have
for libraries? Clay Shirky, who is largely credlted with
creating the term, defines soual software as “‘software
that supports group interaction.’

Some examples include instant messaging, RSS, blogs,

wikis, folksonomies (tagging), photo sharing, 'social
bookmarklng, and more.

The presentation will start with an overview of some of
these social software technolocT:ues and their applications
in libraries. The presenters will discuss current and
future implications of social software for librarians,
library systems, and library services.



Social software

“Software that supports group interaction.” -- Clay
Shirky (ETech Conference, 2003)

» www.shirky.com/writings/group_enemy.htmi
Collaborative
Leverages “wisdom of the crowds” or “hive mind”

“People are in fact kind of a killer app” -- Tim O'Reilly
» www.pcworld.com/news/article/0,aid,114855,00.asp

Low-barrier to use and adoption

"Open” (can be expanded, linked, mashed, etc.)
Foster and support "community”

Fun, social, entertainment, lifestyle ...



Social software

e a tool (for augmenting human social and collaborative
abilities)

e a medium (for facilitating social connection and
information interchange)

e an ecology (for enabling a "system of people, practices,
values and technologies in a particular local
environment")

» http://www.educause.edu/er/erm05/erm0513.asp



Instant messaging and IRC

IRC: Internet Relay Chat
Low-barrier

Interactive

Can be instantaneous

Local (and/or web-based clients)

Usually relies on outside entities to host
service (Yahoo!, AOL, Freenode, etc.)

Can be logged
Possible firewall issues (esp. with IRC)



Instant messaging and IRC
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Instant messaging and IRC
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Instant messaging and IRC -
library implications

e Instant Messaging often used for “Virtual Reference”

e IRC can be used for online meetings and planning. For
example, the recent Code4lib conference was mostly
planned over IRC

e IRC channels can be good place to go to ask for help
from colleagues from other institutions (especially
useful for lone systems librarians)

e “Under the radar” back-channel communications during
conferences
» en.wikipedia.org/wiki/Backchannel



Instant messaging and IRC -
library implications

:II;L'-: 2. Backchanne!l pressntation

Figure Numtcr of Lh it Entn ilw o Fu rSm Collaborative Note Taking

Weeks L}t Sp 11n r 2005 Academic Semester

» nvac.pnl.gov/ivitcmd_chiO6/papers/sub22.pdf
» http://groups.sims.berkeley.edu/classchat/papers/SaritaYardi_ISLS2006.pdf



Blogs

Weblogs = blogs
Low-barrier
Time-oriented (“diary”)
Commentable

Trackback / pingback features (weaves together the
“blogosphere”)

Syndicatable
Subscribe-able

Discrete and addressable “chunks” and threads of
conversations (allows for “distributed conversation”)

Freeware and commercial
Locally installed and hosted
Some more popular “commercial” blog host ads
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Archive for the 'Libraries & Metworked Information' Category

IdM Takes Lessons From the Microformats Crowd

Thursday, March 30th, 2006

A tip from Ryan sent me looking at MicrolD:

a new |dentity layer to the web and Microformats that allows anyone to simply claim

verifiable ownership over their own pages and content hosted anywhere,

The idea is to hash a user’s email address [or other identifier) with the name of the site it
will be published on, [...]

Involvement, Inclusion, Collaboration
Monday, March 27th, 2004

Peter Caputa dropped a comment on Jeff Nolan®s post :
about how online event/calendar aggregators did busine:
rather thinly distributed. Part of the problem is answe
contribute content — post their events — to a site that has
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Books, movies and reading ..., QCLEC, Social networking

Well, it has arrived! Functionality has gone live in CpenWorldCatwhich allows us to incorporate user views of materials. Check
out the details and reviews tab here, for exarnple

‘e do not know how this will develop: we think itis really important to provide a central presence on the weh where libraries and
readers can engage in 8 conversation about hooks and other materials. We hope that this engages readers and libraries, and
thatwe can collaboratively create something that itwould be impossible for parties to create individually. Try it

On a side-note, | especially like this initiative because itis another example of a collaboration betwesn my research and
production colleagues

[Mote: | ariginally used the Wikiword in the fitle of this post, hecause the underlying technology is Wiki-based - supporing Wiki-
like functionality over structured data - and we use Wiki-like markup. However, we use it here to support a different type of

Intermediate consumers
Recombinance all the way
dowen, remixing all the way up
&) that is solid metts inta flows
metadatal

Stitching services inta Lser
environments - intrastruciure

Making data work harder

In the floer

Juzt howy simple?

Systems inthe network world
Library logistics again

The library and the nefwork
Libraries, maps and platforms
Metasearch, Google and the

Mletasearch: a boundary caze
Dizcover, locate, ... verical and
horizartal inteqration

or. In iy excited rush to talk about it, | should have rernembered this! Thanks to commenters.]

Update: here is a direct link 1o a review:

hitpcfwwnw worldeatlibraries.orgiwepalisbn/1 594200837 Elab=reviews

12 comments so far

a Posted by Gerard on October 9, 2005

Mavhe it's me, but| don't see it Wiki functionality is where?
Too me it looks mare like the things you can do on Amazon.com, and e never heard them calling it & wiki.

Btwe, having to fill out a registrationform with 10+ fields on it doesnt make it really appealing to join in...
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Blogs - examples
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Blogs - library implications

Librarian to librarian communication
News / "hewletters”

Feedback

Community of your users

Virtual book clubs (“blog this book™)
Conference interaction

Collection development implications
Preservation implications



Nature blogs

A Nature Publishing Group : science journals, jobs, and information - Microsoft Internet Explorer,
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E TrackBack URL for this entry: !
| http! A iblogs.nature. com/cgi-bin/mt /mt-th.cgi /376 | =
ACTION POTENTIAL
f
[} blogs.nature.com/nn/actionpotential
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function and the dysfunctions of the basal ganglia are matters of significant interest. & couple of questions
and thoughts came to my mind while reading the article:
FREE ASSOCIATION
The Nature Genstics Blog Based on traditional wiews of basal ganglia function, one would suspect that the putamen should have a
2 3 praminent rale in acquizsition of basic sensory-motor associations. The cortico-stratal loops through the basal
blogs .nature.com/no/freeassociation, ) . . . L
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3 Q Mature's blog on web technology and science learning curve, suggesting that putamen is a candidate for the locus of the memory for the stimulus-response
L85 blogs.nature.com/wp/nascen aszociations. In the context of what iz known about the wiring of basal ganglia circuits, through which
pathway(z) iz feedback-related activity caudate likely to have a guiding influence on the putamen?
v
@ ‘j Local intranet
NATURE NEWSBLOG - I
A forum providing readers with the opportunity to comment on stories published on news@nature.com, Mature's news site,
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Nature blogs
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Wikis

Wiki: Hawaiian for quick
Low-barrier

Commentable

Editable

Versioning capabilities
Collaborative

Syndicatable / subscribe-able

Backlinks — shows which web pages refer to the page
you are viewing

Community “policed”

(2:88: )the John Seigenthaler case (USA Today, Nov 29,
5

Wikipedia vs. Britannica
» www.nature.com/nature/journal/v438/n7070/full/438900a.html
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= Bahasa donesia border into lsrael. As a result the border between Egypt and lsrael quieted for 2 while. The war's aftermath saw the region return to an uneasy balance without any real resalution of the regin's
= taiano difficulties. Atthe fime, no Arab state had recognized Israel
. BAE
& g Syria began sponsoring gusrilla raids into Israel in the early 1960s as part of its "people's war of liberation”, designed to deflect domestic opposition to the Baath Party. Israel and Syria also had an



Wikis -- examples

This article is being considered for deletion in accordance with Wikipedia's deletion policy.
Flease share your thoughts on the matter atthis article’s entry on the Articles for deletion page.

You are welcome to editthis adicle, hut please do not blank this aricle or remaove this notice while the discussion is in progress. For mare information,

paricularly on merging or moving the article during the discussion, read the Guide to deletion.

Ifrou oraates s 2" e hon: o nisttol e o o L " rzion criteria.

A

o beklistia Asg with Robin Hunicke above, this is a "vanity page created by a friend.” Ph.D. student who does research in social networking, but no more notable than any [ Show]
successful Ph.Du student out there, "premiere researcher” or no. NTK 04:43, 8 April 2006 (UTC)

= Delete as nn. Feezo (Taw 07:23, § April 2006 (UTC)
= Delete Mon-notable hingraphy, ¥WP:BIO refers. [ETIET LT DOl (talk) 0316, 8 April 2006 (UTC)

= Keep WWe already convened a panel of Wikipedians to discuss the relevancy on Talk:Danah_boyd three weeks ago. And her page sunived that. Since then, Boyd

appeared on the O'Reilly factor, on Fox News, to talk about the internet. So she's increasingly visible! Again, for the second time this Spring, keep. --JustinHall
2011, 10 April 2006 (UTC)

Justin, there wasn't so much a "convened panel of Wikipedians", as just two or three people talking about the article since March 22 [1]&, which is a very
different thing than the formal {and much more serious) Deletion Review process that's going on right now. Please, can you provide any proof about the Fox
Mews appearance, like a link to her name on the Fox News site, or any other major press (CNN, MSNEC, BBC)? At the moment, I'm on the fence about
her bio, but leaning towards "Delete”, since the way that the bio is currently written eep reeks of a vanity article (please read the paolicies at
WWEWANITY). The article has been trying to claim that Danah is amazingly famous, but o famous, how come there's nothing in the article about
her being mentioned in major news sites? So far, the way things look, is that this article is just f her friends trying to claim that she's well-
known, but trust me, that does »ot go over well among seasoned Wikipedia editors. Also, the obvious atpuppet votes (see WP S0CK) that
are piling up below are not helping matters, since it's obvious to anyone who understands Wikipedia, that th ie users, and as such
near meaningless. Unless some serious credible evidence can be provided that Danah is genuinely well-known, | &
myself. Please please read Wikipedia:Motability (people) and provide some solid credible proof about danah's fame. Othe
go away until there is enough credible media attention to make it stick. --Elonka 18:14, 11 April 2008 (UTC)

Here is a link to a video of her Fox news appearance: hitp:/fyoutube. comdvatch?=0Nfpw2 kY HWWw & and here are some screenca

case YouTube gets sued out of existence): http Mhewen zephoria orgithoughtsfarchive s/ 200603304 onite_on_oreil htrml & - Joebeone (Ta
April 2006 (UTC)

Discussion\
on the “to
delete or
not to
delete”
decision /

Keep danah is all over, so this seems silly to delete here at wikipedia. She is a leading authority about all sorts of social and internet topics, and there
people who want to look up here accomplishments and information about her, - Mary Hodder 1439, 11 April 2008 ((First and only comment ever posted by
User128.111.166.190, 15:40, April 10, 2006)

= Keep This can hardly count as a vanity page. boyd is a committed, aticulate, insightful and prolific scholar and public intellectual on the topic of netwo
social communities, It's hardly relevant whether a friend created a page or not. --Julian Bleecker 14:47, 10 April 2006 (Fosted by UserJbleadiar, 15:48, 10 April
Keep As the talk page shows, we went some rounds on this and figured that this is an interesting border case in terms of notability. | did some addition
relevant cites that | believe makes the case for her being notable and she definitely passes WP:PROFTEST (which is a proposed policy). Of course, | thin
danah would agree when | say Wikipedia would not be much of a different place without this article... but | could have sworn that the standard was to err on the
side of inclusion for borderline notable cases. - Joebeone (Talk) 22:16, 11 April 2006 (UTC)

Later: | should be clear: [ would hate to see that the fact that someone like myself, a friend and colleague, edited her article would lead to it being deleted. | can

commit to not editing it, if that would help. | did some more poking around on Lexis and found at least one other newes article from a major paper that is a profile



Wikis vs. The Blog

A wiki can be a blog, but a blog does not have to be a
wiki (indeed, very few blogs are wikis)

Wikis promote content over form

Blogs promote form over content (form is chronological)

They share a lot, however: trackback, syndication, etc.



Wikis — library implications
Structure of Scientific Information

Ime Scholarly communications:

0 ldea

Author = Publisher = Article

1-2 years Research

v

Invisible College

2-3 years /

Conference -sf—jp Preprints

2-3 years Proceedings
¢ Prirmary Literal

3 years Journal Articles

4 years Indexes, Hcvimu} Secondary
Abstracts Literature \
\ scholarly
IS Handbooks Tertis . c
U7 p— e, } Tettary communication happen

Textbooks within wiki spaces?
" P -




Wikis — library implications

e Faculty teaching
e Group projects
e Ongoing research

Where is the librarian? Where are the
library resources?

e Uses inside the library include:
documentation, procedures, answers to
repeated reference questions, and more!



Folksonomies (tagging)

User-supplied “cataloging” and “collection building”
Folk taxonomy = Folksonomy

Collection sharing

Ground-up, not top-down

More responsive to current trends, terms, jargon, etc.

Aggregates many individual decisions so that useful
patterns emerge

Tagging applied to:
- Bookmarks

— Photos

— Book collections
- etc



Social bookmarking

Shared internet bookmarks

Often accessible to anyone (although some bookmarks
can be password protected)

Social bookmarks are often assigned informal user-
defined keywords or tags (e.g. folksonomies)

Bookmarker can sometimes comment or provide an
abstract of bookmarked site

“Cloud tags” show popularity of tag terms; “the
marketplace” decides which are “adopted” in practice

Examples: Unalog, del.icio.us, Technorati
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All about CiteULike

CitellLike is a free service to help academics to share, store, and organise the academic papers they are reading. When
you see a paper on the weh that interests you, you can click one button and have it added to vour personal library,
CiteULike automatically extracts the citation details, so there's no need to type them in yvourself, It all works from within

yvour web browser, There's no need to install any special software,

Because your library is stored on the server, you can access it from any computer, You can share vour library with
others, and find out who is reading the same papers as you. In turn, this can help you discover literature which is

relevant to your field but you may not have known about,

You're currently looking at a list of the last few papers submitted by all the CiteULike users, Why not reqister for a free
account today and start organising your collection and see just the articles you're interested in? all we need is yvour

email address, a usernarme, and a passwaord. It should take less than fifteen seconds,
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Social bookmarking — unalog.com
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Social bookmarking — PennTags

In Voyager!

Author: Howes, Keith.

Title: Broadcasting it - an encyclopaedia of homosexuality in film, radio and
Howes ; fareword by Alan Bennett.

Publisher: London ; Mew Yark, MY Cassell, 1993,

Description: Book
Q60 p.; 24 cm.

Series: Cassell leshian and gay studies
Other Series Title: Cassell leshian and gay studies

Lolita Censorship i
History
A PennTags Project by oliviajl

1 Censorship Lolita by oliviajl

20th-Century Amerfcan Bestsellers copy
Helpful student. project with notes on the original book, its initial and subsequent reception, and a
critical essay.,

tagoed Censorship Lolita by oliviajl

LW - Mabokov - Lolita's Impact copy

A 1999 article exploring the controversy behind the censorship of foffa. Chronicles its initial printing
in France, followed by its two-year ban shorthy thereafter, and ultimately its overwhelming success in
the L5, Following its 1958 publication:

Location: Annenbergy Library Reference
Call Humber: PM1995 3 H55 HT 1593
’ . "Lolita" was an enormous success, the first book since "Gone With the
Status: Available, check location wind" to sell 100,000 copies in the first three weeks of publication. The
lack of outrage over the book in America might be attributed to the
tenor of the times: sex, and even teen sexuality, was 'in.' Elvis Presley
was gyrating to the top of the pop charts and films like "Blackboard
Jungle" were glamorizing youth and even juvenile delinguency. Parents
were uneasy, but they had more glaring affronts to middle-class values
to worry about, "Pedophile" was not a term one read in the maorning

Print/Save Email

Select Download Format; ,.FuIIHeu:_u;urd_ v || Print/Save || enh
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Enteryour email address: |
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newspaper. & cynic might add that "Lolita" is a complex and often tricky book, and that only the
most fanatical Philisting, intent on ferreting out every incidence of filth, was likely to read it to the

] Essay confronting the issues of censorship and morality, Includes discussion of many popular, and {once) controversial books inlcuing
Siter Carvie, Uyseas, An American Tragedy, and fofta. Chronicles many arguments against provocative writing, inlcuding: "How, sirs,"
asked the district attorney [in the trial regarding An American Tragedy] "would you like to have yvour fifteen-year-old daughters read

Save results for later: | Save To Bookbag

Proxy | Add to PennTags | Logout

jarson tagoed this as encyclopedias, film, homosexuality, radio,
television on

FennTags ‘



Social bookmarking — Nature’s Connotea

Search El w [

Popular links | Recent activity

Connotea is a free website to help researchers and clinicians
manage and share information.

Watch a short video about Connotea.

Reqister to get started.

™S
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Searching vs. discovery



Photo sharing

Community tagging of image collections for rapidly
building metadata

Community tagging of image collections using
community-driven terms

Local history and archives — community identification of
people, places, events, etc.

Local history and archives — building a community that
evolves into action, funding, participation, critical mass,
etc.

PictureAustrilia — National Library of Australia, Flickr,
and others
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Photo sharing — library implications

e Collection development
e Archiving / preservation



RSS

XML-format protocol (not software or website)
RSS, Atom, etc. - means to syndicate content
Computer to computer exchange

Makes subscriptions (and auto-updates) possible
Sharing of content

Microcontent

Portal ("channel”) into another info-space
User-customizable (control)

Allows the weaving together of the blogosphere, as well
as “mashups” of many of these social software
applications

“"Result Set Syndication” — Walter Lewis @ code4lib
2006
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RSS - uses in libraries

Push content to users

Re-purpose content within library/patron learning
environments
Current examples:

- New books RSS feed

— Journals tables-of-contents feeds

— Events and programs

— Library news

— Current awareness ("SDI")

Collection development implications
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RSS - new books @ TCNJ
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Zaroline, or change : a musical / book and lyrics by Tony
Kushrmer ; rrusic by Jeanine Tesori, Location: General Sollectian,
Zall Mumber: MLS0.T356 <3 2004
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The New Grove Dictionary of Music and Musicians, 2nd ed,, 2001 MUSIC REF ML100.M48
2001
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The New Srove Dictionary of Opera MUSIC REF ML102.06 NS 1992
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The New Grove Dictionary of Jazz MUSIC REF ML102.13 M43 2002
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The Garland Encyclopediz of Workd Mosic MUSIC REF ML100.G37
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Manuel M. Ponce and the guitar
Marnuel M, Pance and the guitar f by Corazdon Otero ; translated
by 1.0, Roberts. Location: Seneral Collection. Call Humber:
ML410.P772 082 1994

Chardes Ives, the ideas behind the nmusic
Charles Ives, the ideas behind the music/ 1, Peter Burkhaolder.
Lacation: General Callection. Call Mumber: ML410.194 B4S 1985

Beates come to America

Beatlas come to Armerica ¢ Martin Soldzsmith, Location: Seneral
Collection, Call Mumber: ML4Z1.B4 G&4 2004

American Song @ The Complete Musical Theatre Commpanion, Ken Bloom, ed. MUSIC REF
ML122 M7FE BS 1996

Articles & More
ALl IRE Thdevoas

Magical mystery bours : my life with the Beatles
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Podcasting

RSS + MP3’s = podcasting

Audiofiles (mostly MP3s)
— Napster, iTunes, Rhapsody, etc.

Some videofiles
- iTunes, Desperate Housewives $1.99/episode

“Information space” to fine, located, download, buy,
subscribe to updates

XML metadata files

Ground-up

Low-barrier

Less collaborative than other social software
One-to-many, not many-to-many



Podcasting - library implications
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« There's Something in the Air: Podcasting in Education

FPodrcasting iz taking its place among the dizzying wariety of grassroots media now
available to everyone. Those in higher education need to understand the potential nses
and value of rich media authoring, bringing podeasting into courses so that students can

Home = About > Duke iPod = Digital Technologies in Courses - Spring 2006

Digital Technologies in Courses - Spring 2006

The following instructors have confirmed plans for using digital technologies during the
Spring 2006 semester as part of the Duke Digital Initiative. Some instructors will have
students use iPod devices in their courses, while other instructors will use iPod devices
in instructional activities that do not invaolve student use of iIPod devices. Additional
courses may he added to this during the course of the semester, Course descriptions
are listed below the table listing and are linked with the table.

Course Listing Course Title

. . Satendra
AALL 170 Indian Cinema FhLaay
COMPSCI 1 Principles of Computer Science Jeffrey Forbes
CULANTH 1965 Senior Distinction Seminar Richard Collier
Louise
. Meintjes and
CULANTH 180.02 The Arts and Human Rights Enpan
Adrnay
DOCST 1555 Intermediate Audio Documentary John Biewen
DOCST 100S Children and Illness John Moses
Civic Engagement and the Duke-Durham Jennifer
ERDG 525 Neighborhood Partnership Ahern-Dodson
o : David E
EGR 165.02 Rehuilding From Ruins Sohaad
ENGLISH 117FS  Spiritual Autobiography Shristina
Askounis

Laura Florand

COCKICL &5 Trtnmundista Ceonnch | anaunanan 0 CoalFaen . Cemmed &2



Podcasting - library implications

e Library tours
e Tutorials
e Implications for collection development
— How to provide student access to faculty lectures?
- How to point students toward quality podcast information?
e Uses in the classroom (physical and virtual)
e Distance Learning / e-Learning
e Audio reserves

e "Software Above the Level of a Single Device” - vertical
interrogation -- Web 2.0 design patterns -- Tim O'Reilly

- iTunes web site with huge database
— Desktop MP3 file and metadata manager
— Portable handheld player
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Other social spaces
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Overview Profiles Blogs

Profiles

Think of your profile as your personal page on
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music, movies, and books.

In addition, it contains links to all your
friends' profiles. If you're using Friendster
only to stay in touch with your immediate
friends and aren't looking to meet new people,
you can hide your profile from everyone but
your immediate friends.

But, if you're looking to expand your social
network, you can allow other members to
peruse your profile and even send you a
message if they're interested.

Want More?

Check out some of our current member
profiles and see for vourself.

Photos
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Creative Commons

e Not social software per say, but does allow for
sharing of content

— Articles
— Presentations
— Art (including photos)

e Different Creative Commons Licenses exist,
some limit what people can do with content
— No corporate use

- S h are an d S h are a I I ke THERE ARE FOLIR CONDITIONS YOL CAN APPLY WITH A CREATIVE COMMONS

LICENSE. THE FIRST IS AN ATTRIBUTION REQUIREMENT. LET'S SAY THAT I'M
A BUDDING PHOTOGRAPHER AND WANT TO GET MY NAME AND WORK OUT ON THE
WEB. THE ATTRIBUTION OPTION LETS PEOFLE FREELY REDISTRIBLTE MY PHOTOS
AS LONG AS THEY GIVE ME CREDIT.

License + XML script for

announcing the license and for "””’B””"”
remote “findability” 4+ CC database @ NONCOMMERCIAL
of CC-registered content @ —

@ SHARE ALIKE




Life caching

Cell phones

Blogs

Digital cameras and photo sharing
GPS indicators

Friend networks

Chat and text message

“Screenagers”

Pew survey shows "mounting evidence that teens are
not passive consumers of media content ... they take
content from media providers and transform it,
reinterpret it, republish it, take ownership of it in ways
that at least hold the potential for subverting it.”

» Pew Internet and American Life Project, Nov 2005



What do all these have in
common?

Easy of use — “If I can’t figure it out in two minutes, it’s
not worth my time.”

Flexibility, re-usability
Community

“Less than a decade ago ... people described the act of
going online as venturing into some foreign realm called
cyberspace. But that metaphor no longer applies.
MySpace, Flickr and all the other newcomers aren't
places to go, but things to do, ways to express yourself,
means to connect with others and extend your own
horizons. Cyberspace was somewhere else. The Web is
where we live.”

» www.msnbc.msn.com/id/12015774/site/newsweek/page/5/



Social software and Web 2.0

Participative: Web 2.0 is participative ... Web 2.0 applications
have been quick to spot the value of user-generated content.

Modular: Web 2.0 applications are modular, with developers and
users able to pick and choose from a set of interoperating
components in order to build something that meets their needs.

Sharing: Web 2.0 is about sharing ... content and ideas.

Communication: Web 2.0 is about communication and facilitating
community.

Smart: Web 2.0 is smart; applications will use knowledge of us ... to
deliver services that meet our needs.

Trust: Web 2.0 is built upon trust ... placed in individuals ... or in the
users and reuses of data.

» www.dlib.org/dlib/december05/kirriemuir/12kirriemuir.html



Social software and Web 2.0

Web 2.0 Meme Map
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» www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html
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Mashups: the programmable web

Programmableweb
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» www.dlib.org/dlib/december05/kirriemuir/12kirriemuir.html



Mashups: the programmable web

Prugrammableweb
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Why do we need to care?




Horizon Report 2006

e “Already in common usage outside of the educational
arena, social computing practices are cropping up on
campuses with increasing frequency.” p. 8

e "Collaboration is increasingly seen as critical across the
range of educational activities, including intra- and
inter-institutional activities of any size or scope ...
knowledge is becoming a community property, and the
construction of knowledge is becoming a community
activity ..." p. 4

THE HORIZON REPORT
2006 EDITION

» www.nmc.org/pdf/2006_Horizon_Report.pdf



Educating the Net Generation
(2005 EDUCAUSE)

“Net Geners use technology extensively to network and
socialize. In their personal lives, buddy lists, virtual
communities, and social networks such as Flickr or
Orkut are heavily used. “Then we poll users about what
they actually do with their computers, some form of
social interaction always tops the list -- conversation,
collaboration, playing games, and so on. The practice
of software design is shot through with computers-as-
box assumptions, while our actual behavior is closer to
computer-as-door, treating the device as an entrance to
a social space. ” p. 2.12

» Educating the Net Generation,
2005 EDUCAUSE




Millennials (these are our users!)
Millennials (or NextGens) are:

e Format agnostic
e Nomadic

e Multitasking

e Experiential

e Collaborative

e Integrated

e Principled

e Adaptive

e Direct

» Abram, Stephen, and Judy Luther. Born with the chip. Library journal,
May 1, 2004. pp. 34-37.



Why do we need to care?

It doesn’t matter whether we “accept” folksonomies, because we’re not
going to be given that choice. The mass amateruization of publishing
means the mass amateurization of cataloging is a forced move.

[we will not] get to choose whether folksonomies spread, but ... we might
be able to affect how they spread, by identifying ways of improving them
as we go.

... we are not driving a car, with gas, brakes, reverse and a lot of choice
as to route. We are steering a kayak, pushed rapidly and monotonically
down a route determined by the environment. We have a (very small)
degree of control over our course in this particular stretch of river, and
that control does not extend to being able to reverse, stop, or even
significantly alter the direction we’re moving in.

» many.corante.com/archives/2005/01/22/

folksonomies_are_a_forced_move_a_response_to_liz.php



Why do we need to care?

... We can consider the functional areas of
linking, reference management, and
weblogging to be service points on a
single continuum of information
gathering, study, and creation.

» Www.ariadne.ac.uk/issue40/chudnov/

And sharing!
This is scholarship.



Why do we need to care?

" They're turning our old ideas of privacy on their head.
The users of MySpace think nothing of putting pictures of
themselves on the Internet, keeping a public journal of
their days and nights, making their friends known to the
world. Our old ideas about privacy no longer apply to a lot
of Internet users. That's just a fact.”

» WWW.mshbc.msn.com/id/12013797/site/newsweek/



Why do we need to care?

“A new vision: everybody is a librarian.

What’s my job? Help people build their own libraries.
What does a library do?

e Make our library work
e Help make their libraries work

e Make it all work together”

Dan Chudnov, Yale

» onebiglibrary.net/files/20060411-cwml-social-computing.pdf



What to we need from our vendors?

A new vision:

e Platforms, not software

e Capabilities, not features

e Openness and flexibility

e Expect the unexpected

e API's, web services, loosely coupled systems

e Leverage the immediate user-base for innovation

e Appropriate from the larger user-base for innovation



Social software and libraries

e Edward Corrado, TCNJ
e Jim Robertson, NJIT

Endeavor User Group Annual Conference,
Apr 20-22, 2006 (Session 43)

Thanks!

» www.library.njit.edu/staff-folders/robertson/presentations/



