
As a courtesy to presenters and other attendees, please remember to silence your cell phone or pager during sessions.

Attendee wireless access:

· Username: exlibris

· Password: eluna

ELUNA 2009 Internet Café hours: 

· Wednesday, May 6  7:00 AM–6:00 PM

· Thursday, May 7 7:00 AM–6:00 PM

· Friday, May 8  7:00 AM–4:00 PM

Phone numbers in case you need a ride:

Marriott Richmond

· 804-643-3400

· Complimentary shuttle service for guests to downtown, the East Fan, Shockoe Bottom and Shockoe Slip. 

  Runs on a “first come, first served” basis from 7:00 AM—11:00 PM.

Omni Richmond Hotel

· 804-344-7000

· Complimentary shuttle service to downtown locations within a 5 mile radius. Based upon availability, 

  Monday thru Friday, 7:00 AM—7:00 PM.  Extended hours Tuesday, May 5, for guests attending the Opening Reception.

Crowne Plaza

· 804-788-0900

· Complimentary shuttle runs in a 2 mile radius of the hotel from 6 AM to 11 PM.  

Groome Transportation

· 804-222-7222 or 800-552-7911

· You may charge your fare to your room at the following hotels: Crown Plaza Downtown, Marriott Richmond, 

  and Omni Richmond Hotel
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ELUNA Conference   Wednesday, May 6, 2009

Buffet Breakfast  {CAPITAL BALLROOM}

Welcome and General Session  {SALONS E & F}

Break

Breakout Session One

A1–How did you do that?! Special Jobs created to 

manipulate Aleph data · Jeannie Dixon · Christine Moulen

Gwyneth Duncan  {SALON G}

A3–ALEPH Version 20 Collaborative Testing 

Linda Allbee · Betsy Friesen  {JEFFERSON}

D1–Trying to Stay Afloat in Today’s Ever Expanding 

Storage Pools · Bob Trotter  {DOMINION}

ExL1–Ex Libris Open Platform Program and EL Commons  

Tamar Sadeh · Mark Dehmlow  {SALONS A & B}

G1–eXtensible Catalog Project Update and Interoperability 

with Ex Libris Products · David Lindahl  {SALONS I & J}

M1 & 2–Xerxes Interest Group Open Discussion · Tanya Prokrym

Effect of Including Catalog Results in MetaLib Usage 

Linda Chenoweth  {SALON H}

Buffet Lunch  {CAPITAL BALLROOM}

Plenary Session with Oren Beit-Arie  {SALONS E & F}

"Service Oriented Librarianship—Back to Basics?"

In this presentation, Oren will talk about trends, realities, thoughts and considerations that drive Ex Libris to create a new 

framework for library services—reflecting on the past and the present and sharing some thoughts about the future. 

Break

Breakout Session Two

A5–Why on Earth would I want to go to the library?: 

Office delivery and ALEPH requests

Ellen Jones · Brian Thompson  {SALONS I & J} 

ExL2–Overview and Update on 

Support Tools and Resources

Shelley Hostetler · Brian Noone  {SALONS E & F} 

ExL4–URM Discussion: 

Monographic Selection & Acquisition

Susan Stearns · Kathryn Harnish  {CAPITOL} 

M3–Product Update · 

Gilad Gal · Carmit Marcus  {SALON D}

P2–Primo down!: Lessons learned, tested, 

and relearned from a Primo hardware failure

Dale Poulter  {SALON C}

ExL5–URM Discussion: 

The Concept of Community with URM

Susan Stearns · Kathryn Harnish  {CAPITOL}

P1–Changing Data: Implementing Primo for the Tri-Universities 

Group (TUG) · Alison Hitchens  {MONROE}

S1 & 2–The Biggest Bang for your Buck: Using SFX’s 

Advanced Collection Tool to Help with Collection Development 

Sunshine J. Carter 

Strategies and Methods for Administering SFX: Managing 

Monthly Update Reports · Sarah Miller  {SALON C}

V1–A Trio of Topics for Confident Access Query-Writers 

Cathy Salika  {MADISON}

V2–Using a Project Management Approach 

for Customizing WebVoyage 7.0.1

Vani Murthy · Brenda Braham · Jenny Hatleberg  {SALON D}

S3–SFX Product Group · Maribeth Manoff  {MADISON}

S4 & 5–Dissertations panel: State of the art / future state 

Geoff Sinclair

Dissertations and SFX—the CDL’s solution

Margery Tibbetts  {SALON H}

SIG1–MARCit Special Interest Group

Betsy Friesen  {JEFFERSON}

SIG16–EDI Special Interest Group · Jason Fleming  {MONROE}

V5–Taking Your Customers to the Cleaners: 

Historical Patron Data Cleanup and Routine Purge Preparation

Roy Zimmer  {SALON G}

V6 & 7–CSS and JavaScript Tips and Tricks for Customizing 

Your WebVoyage 7 · Jim Robinson  {SALONS A & B}

Regional User Groups 
DCVUG (Washington D.C.)  {SALON G}

ELSUG (Ex Libris South Central User Group)  {SALON H} 

EMA (Mid Atlantic VUG)  {SALON C} 

eSWUG (Southwest User Group)  {SALON D} 

GLUG (Greater Lakes User Group Meeting)  {MONROE} 

GUGM (Georgia User Group Meeting)  {JEFFERSON}

UMWUG (Upper Midwest Ex Libris Users Group)  {MADISON}

WCVUG (Western Canada)  {DOMINION}



ELUNA Conference   Thursday, May 7, 2009

ExL6–URM Discussion: Electronic Resource Management

Susan Stearns · Kathryn Harnish · Nettie Legace  {CAPITOL}

Breakfast Buffet  {CAPITAL BALLROOM}

Breakout Session One

A7–Product Update · Carmit Marcus  {SALONS A & B}

ExL3–Preserving Access; Now and in the Future · Carl Grant 

Yaniv Levi · Edward Corrado · Joseph Shubitowski  {SALONS I & J}

M4a & b.–Database workflows: a diagram for success

Bryan S. Vogh

Putting the “M” in Mango: Access to Articles in the SULs’ 

Next-Gen Discovery Tool · Joshua Greben  {SALON C}

P3–28 colleges and 1 Primo: Implementation in a shared 

bibliographic environment · Dale Wann  {MONROE}

Break

Breakout Session Two

A8–ARC 2.0: What’s new in the Aleph Reporting Center  

Heather Hessel · Liya Ai  {SALON G}

A9–Location, location, location: A transaction 

comparison of catalog searches originating from the 

library homepage and Aleph · Jimmy Ghaphery 

Thomas McNulty · Susan Teague-Rector  {SALON H}

D2–Mapping Maps: Cross-walking 

From Aleph to DigiTool · Leah Thomas  {DOMINION}

G2–Voyager 7, SFX, MetaLib, and More! How we successfully

survived four separate implementations in one year 

Julia E. Allen  {MONROE}

M5– Continual Evolution: The development and use 

of MetaLib by patrons and staff on the UW-Madison campus 

Todd Bruns  {MADISON}

Break

Breakout Session Three

A10–Product Group

Linda Allbee  {SALON C}

D3–Virginia State Publications & DigiTool

Nathan Verilla · Meikiu Lo  {DOMINION}

ExL7–URM Discussion: Leveraging the CKB 

Susan Stearns · Kathryn Harnish · Nettie Legace

{CAPITOL}

G3–We’re In This Together: 

Project management and leadership best practices

Pascal V. Calarco · Mark Dehmlow  {SALONS I & J}

M6–Product Group · John Little  {JEFFERSON}

7:25–8:25 AM

7:30–8:45 AM

8:30–9:30 AM

9:30–9:45 AM

9:45–10:45 AM

10:45–11:00 AM

11:00 AM–12:00 PM

Schedule continued on next page.

S6 & 7–Can we lend it? Yes we can! A custom solution 

for delivering ILL license terms through the SFX menu 

Benjamin Heet · Andy Langhurst

Activating SFX in Aleph: An Alternative or Supplement to 

Cataloging E-journals or Using MARCit

Margery Tibbetts  {SALON G}

Ver1–It’s Easy Being Green:  

Recycling Verde Data into Dynamic Web Pages

Erin Loree · Jan Jourdain  {MADISON}

V8–Product Update · Mike Dicus  {SALONS E & F}

P4–Providing Primo Delivery Services with Umlaut

Scot Dalton  {JEFFERSON} 

S8 & 9–The SFX API: What is it and how can I use it?

Deborah Mouw

Close Encounters of the Link Kind: User Problem Reports

Marilyn Scott · Denise Branch  {SALON I & J}

SIG3–Aleph Circulation and Reserve Special Interest Group 

Jennifer J. Kuntz  {CAPITOL}

Ver2–Product Update · Nettie Legace  {SALON D}

V9–Voyager Reporting (MS Access SQL query) and 

FUNCTIONS.—Using FUNCTIONS in Voyager Reporting

Michael North  {SALON A &B}

V10–Access Electronic Resources through SFX with 

Voyager OPAC · Sharon Hu  {SALON C}

P5–The Norm Team: How Catalog/Metadata Staff Contributes 

to Making Primo at Emory the Best It Can Be for Us

Susan Pinckard · Laura Akerman  {MADISON}

S10–Strategies and Methods for Administering SFX: 

Deciding to Load Local Holdings.

Sarah Miller · Paige Weston  {SALON G}

SIG4–Public User Interface Special Interest Group 

Jan Jourdain  {MONROE}

Ver3–Using Verde for Trials · Barbara Weir  {SALON D}

V11–Product Group

Ellie Briscoe · Emily Batista  {SALONS A & B}



Lunch Buffet  {CAPITAL BALLROOM}  
THERE WILL BE TABLES AT LUNCH FOR SPECIAL INTEREST GROUP MEETINGS

SIG17–Government Documents Special Interest Group

Mary Clark  {CAPITAL BALLROOM}

SIG18–Aleph ARC Special Interest Group

Heather Hessel  {CAPITAL BALLROOM}

SIG19–Voyager Law Libraries Special Interest Group

Andrea Rabbia  {CAPITAL BALLROOM}

Breakout Session Four

A12–How to Create an Article Request 

and Delivery Service in Aleph 

Maribeth Manoff · Mike Rogers  {SALON G}

A13–Authority Control: After the load; resolving those 

outstanding problems · Naomi Steinberger  {SALONS I & J}

D4–Developing the Boston College Institutional Repository 

Brian Meuse · Betsy McKelvey  {DOMINION}

G7–Teaching Elephants to Dance: Innovating IT Service 

Management in an Academic Library

Colin Watt  {MONROE}

P6–Product Update · Gilad Gal  {SALON H}

S11 & 12–SFX Direct-Linking Panel Discussion · Todd Bruns 

Direct Linking at the CDL · Margery Tibbetts  {SALONS E & F}

Break

Ex Libris Management Q & A  {SALONS E & F}

Break

ELUNA Update  {SALONS E & F}

Poster Reception  {CAPITAL BALLROOM}

E-Commerce with DigiTool

Olcay Atacan · Christopher Stephenson

Have Book, Will Travel! Borrowing via GIL Express, 

a University System of Georgia Consortium (Voyager)

Denita A. Hampton

Sustainable Authority Control (Aleph)

Ngoc-My Guidarelli

Services Menu feature: Journal at a Glance (SFX)

Steven Putt

Collection Analysis with ALEPH Reports: An SQL Approach

Meiling Jiao

SFX3 Customization Experience: MCG’s Extensive Work 

on SFX v3 Search interface, A-Z List, and SFX Menu

Hiu Shan (Christina) Yau

EDI from Blackwell’s Collection Manager to Voyager: 

Implementation Issues and Solutions

Carol MacDonald

12:00–1:30 PM

1:30–2:30 PM

2:30–2:45 PM

2:45–3:45 PM

3:45–4:15 PM

4:15–5:15 PM

5:30–7:00 PM

ELUNA Conference   Thursday, May 7, 2009 (CONTINUED)

SIG20–Voyager Media Scheduling Special Interest Group

Irene Patrick  {CAPITAL BALLROOM}

SIG22–Small Libraries Special Interest Group

Victoria Ertelt  {CAPITAL BALLROOM}

SIG5–MetaLib X Server Special Interest Group 

Bennet Ponsford  {CAPITOL}

SIG11–Consortia Systems Special Interest Group 

(Aleph and Voyager) · Kristine Hammerstrand  {MADISON}

Ver4–Product Group · Laura Morse  {SALON D}

V12–Voyager 7 OPAC Customization 

Paul Asay · Steve Mussett  {SALONS A & B} 

V13–The New Books List: Version 7.0 for Tomcat WebVoyage 

Michael Doran  {JEFFERSON} 

V14–Automating the process between Voyager Acquisitions and 

local Accounts Payable: Using a web based approval method  

Steve Bischof  {SALON C}

ExL8–URM Discussion: Fulfillment

Susan Stearns · Kathryn Harnish  {CAPITOL}

Sound and Color Customization to Reduce Circulation Errors 

(Aleph) · Nell Chenault · M. Teresa Doherty

Overdue and Lost Billing Notices (cir-50) for Borrowed Interlibrary 

Loan Items (Aleph) · Patrice Conely

Implementation of an Aleph Function for Flexible Media Booking

Hongyan Sun  

   

Generate Print Journal Report with Java Approach (Aleph)

Dongqing Xie  

   

VUFind: The Open Source User Friendly Interface to Library 

Holdings (Voyager)

Larry Hansard & Mary-Frances Panettiere

   

Library Control Freaks Meet Marcive: Using Perl Scripts and Aleph 

Loaders to Manager Government Document Records (Aleph)

Barbara Anderson  

   

Understanding Users OPAC Searching Habits through 

Analysis of WebVoyage Log Files

Weiling Liu  



ExL9–URM Discussion: Cataloging

Susan Stearns · Kathryn Harnish  {CAPITOL}

Breakfast Buffet  {CAPITAL BALLROOM}

Breakout Session One

A11–$LOGDIR is your friend: a simple approach to 

troubleshooting and performance monitoring in ALEPH

Erik Biever  {MADISON}

A15a & b–Aleph Reports Combining SQL and Excel

Steve Thomas

Creating a Customized Reporting Solution for Aleph

Robin Malott · Pamela Scofield  {SALONS I & J}

D5–Product Update · Tomer Paz  {DOMINION}

M7–Consortially Speaking: MetaLib a la Carte

Lauren Fancher · Katie Gohn · Doug Goans  {SALON G}

P7–Ensuring Product Quality: A Holistic Approach to Testing

Aimee Reist · Barry Harvey · Dawn Aguero  {SALON C} 

S13 & 14–Coordinating Access Points: SFX Beyond the 

FindText Service · Maribeth Manoff

Enhancing e-Journal access using MARCIt 

Jackie Wrosch · Michael V. Barnes  {SALON A}

Break 

Breakout Session Two

A17–LINCPlus Binding Integration with Aleph 

Karleen Darr  {JEFFERSON}

A18–Reserve Panel Discussion

Christopher Rose · Christine Moulen

Chadwick Seagraves · Brenda Rutten  {SALON E}

D6–Product Group

Brian Meuse  {DOMINION}

G4–Give the People What They Want: How to use Surveys, 

Focus Groups, and Usability Studies to modify your Web 

Voyage Interface · Jon-Mark Bolthouse  {SALONS I & J}

M8–The End Results?!  

Re-re-implementing MetaLib at Notre Dame

Tanya Prokrym · Ben Heet  {SALON G}

Break 

Breakout Session Three

A6–Comic Book Collaboration: Creating a Genre Index and 

Cataloging Comic Books with an Interdepartmental Workflow 

Mary Anne Dyer  {DOMINION}

A14–Article delivery via Aleph, SFX, and ILLiad

Christine Moulen · Rich Wenger · Melissa Feiden  {SALON G}

A19–Ask the Experts · Sandy Card · Nancy Gibbs

Jennifer Kuntz · Scott Schmucker  {SALON E}

G5–Evaluating, Choosing, and Implementing a Next Generation 

OPAC (NGO or Catalog 2.0) at your Library

Merritt Lennox · Andrea Rabbia  {SALONS I & J}

ELUNA Conference   Friday, May 8, 2009

7:25–8:25 AM

7:30–8:45 AM

8:30–10:00 AM

10–10:15 AM

10:15–11:15 AM

11:15–11:30 AM

11:30 AM–12:30 PM

Schedule continued on next page.

SIG6–Large Research Libraries Special Interest Group

Tracey Robinson  {SALON H}

SIG7–Aleph ILL Special Interest Group

Scott Schmucker  {CAPITOL}

SIG8–Voyager Serials Special Interest Group

Sherrie Kristin  {SALON D}

Ver5–Getting to Production: Verde Planning and Decision 

Making · Abigail Bordeaux  {JEFFERSON}

V15–What’s the Worst That Could Happen? Trouble-Shooting 

Your Access Queries · Cathy Salika  {SALON E}

Voyager 16–Remote storage implementation: Project planning 

and retrieval workflow with Voyager · Heather Scalf  {SALON B}

P8–Product Group

Joseph D. “Jody” Combs  {MONROE}

S15–Product Update

Christine Stohn  {SALON B}

SIG9–Voyager Acquisitions Special Interest Group

Dianne Grayson  {MADISON}

SIG10–Voyager Circulation and Reserves Special Interest Group

Krista Higham  {CAPITOL}

V17–Macro Express 101—An Introduction to Macro Express 

(A Windows Automation tool) · Clyde R. Putman  {SALON A}

V18–Batch upload of e-book MARC records as provided by 

Vendors—Lessons Learned · Sherrida Crawford  {SALON D}

M9–A View from Overlook Avenue: Federated Searching 

with MetaLib at the Naval Research Laboratory (NRL) 

Teresa McGervey  {SALON A}

S16 & 17–Migrating SFX to a New Server 

Anne L. Highsmith

Take charge of your Services Menu with the Simplified Template 

Jamene Brooks-Kieffer  {SALON B}

SIG13–Aleph Systems and Reporting Special Interest Group

Jeannie Dixon  {SALON D} 



SIG14–Voyager Cataloging Special Interest Group  

Marilyn Quinn  {SALON C}

SIG15–Voyager Universal Borrowing Special Interest Group

Mel Farrell  {CAPITOL}

Ver6–Creating Custom Verde reports using Access and Perl 

George Boston · Deborah Mouw  {SALON H}

Box Lunch  {CAPITAL BALLROOM} 

Breakout Session Four

A2–Grab Bag of Technical Tips and Tricks 

for Working with Aleph · John Osborn  {SALON G}

A16–Government Documents Disposition Project 

Made Easy with Aleph 

Nancy Hershoff · Daniel Cromwell  {JEFFERSON}

G6–Next Generation Library Systems: Dream or Reality?

Janet Lute · Katherine Farrell  {SALON E}

G8–Sun Microsystems: Perspectives on Cloud Computing 

and Enterprise Storage 

Art Pasquinellif · Keith Rajecki  {MADISON}

11:30 AM–12:30 PM

(CONTINUED)

12:30–1:30 PM

1:30–3:00 PM

ELUNA Conference   Friday, May 8, 2009 (CONTINUED)

V3–Export Voyager Records into RefWorks 

Qing Zou  {MADISON}

V19–Voyager Circ-Acq-Patron Tasks You Can do with Perl 

Michael North  {JEFFERSON}

SIG21–Voyager Technical/Sys Admin Special Interest Group

Claire Robb  {JEFFERSON/MONROE}

S18 & 19–SFX Services Menu feature: Journal at a Glance

Steven Putt

Uncovering Hidden Titles: Contributing Factors and Solutions in 

the Context of Migrating to SFX · Fei Xu  {DOMINION}

SIG12–Aleph Acquisitions/Serials Special Interest Group 

Nancy Gibbs  {CAPITOL} 

V4–Voyager 7: What to Expect When You’re Expecting [a 

Voyager Upgrade] · Julia Allen  {SALON H}

ELUNA Conference   Speakers

Aguero, Dawn, Usability Analyst, 

 College Center for Library Automation (CCLA)

Ai, Liya, Library Resident, University of Minnesota 

Akerman, Laura, Metadata Librarian, Emory University 

Allbee, Linda, Trainer/Documentation, 

 Online Dakota Information Network (ODIN)

Allen, Julia E., Member Services/Systems Librarian, 

 Fenway Libraries Online 

Asay, Paul, Systems Programmer, Indiana State University  

Barnes, Michael V., Cataloging/Metadata Librarian, 

 Eastern Michigan University 

Batista, Emily   

Biever, Erik, Systems Analyst, University of Minnesota Libraries 

Bischof, Steve, Systems/Discovery Librarian, Wesleyan University  

Bolthouse, Jon-Mark, Automation Librarian, 

 University of Wisconsin Colleges  

Bordeaux, Abigail, Harvard University Library   

Boston, George, Electronic Resources and Serials Librarian, 

 Western Michigan University 

Braham, Brenda, Digital Initiatives Librarian, Montgomery College 

Branch, Denise, Assistant Head, Acquisitions and Serials Librarian,   

 Virginia Commonwealth University

Briscoe, Ellie   

Brookes-Kieffer, Jameme, Resource Linking Librarian, 

 Kansas State University 

Bruns, Todd, Resource Discovery/Public Services Librarian, 

 University of Wisconsin-Madison  

Calarco, Pascal V., Head, Library Systems, University of Notre Dame/  

 Michiana Academic Library Consortium 

Card, Sandy, Head of Cataloging Services, Binghamton University 

Carter, Sunshine J., Reference & Electronic Resources Librarian, 

 University of Minnesota Duluth  

Chenoweth, Linda, Reference Librarian/Library webmaster, 

 West Texas A&M University  

Clark, Mary, Acquisitions & Access Management Director, 

 Library of Virginia

Combs, Joseph D. “Jody”
Corrado, Edward, Head of Library Technology, Binghamton University 

Crawford, Sherrida, Automated Systems Coordinator, Valdosta State University 

Cromwell, Daniel, LMS Field Specialist, Technical Services, 

 Florida Center for Library Automation (FCLA) 

Dalton, Scot, Division of Libraries Senior Web Developer, New York University 
Darr, Karleen, Head, Collection Support Services, 

 University of California Davis

Dehmlow, Mark, Electronic Services Librarian, University of Notre Dame/ 

 Michiana Academic Library Consortium  

Dicus, Mike, Ex Libris Product Manager   

Dixon, Jeannie, Systems Applications Coordinator, 

 College Center for Library Automation (CCLA)  

Doran, Michael, Systems Librarian, University of Texas at Arlington  

Duncan, Gwyneth, Systems Librarian, Duke University   

Dyer, Mary Anne, Catalog Librarian for Digital Asset Management, 

 Virginia Commonwealth University    

Ertelt, Victoria     

Fancher, Lauren, Director, GALILEO Support Services, GALILEO, 

 Board of Regents, University System of Georgia

Farrell, Mel      

Farrell, Katherine, Head, Order Division & Ass’t Univ. Librarian for Technical 

 Services, Princeton University 

 

                continued on next page.
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Feiden, Melissa, Library Storage Annex Supervisor, 

 Massachusetts Institute of Technology    

Fleming, Jason     

Friesen, Betsy, Technical Services Analyst, University of Minnesota  

Gal, Gilad, Ex Libris Product Manager    

Ghaphery, Jimmy, Head, Library Information Systems, 

 Virginia Commonwealth University (VCU)  

Gibbs, Nancy, Department Head of Acquisitions, Duke University 

Goans, Doug, Web Development Librarian, Georgia State University (GSU) 

Gohn, Katie, Lead GALILEO Support Specialist, GALILEO,  

 Board of Regents University System of Georgia

Grant, Carl, President, Ex Libris North America

Grayson, Dianne  

Greben, Joshua, Systems Librarian/Analyst, 

 Florida Center for Library Automation

Hammerstrand, Kristine  

Harnish, Kathryn, Ex Libris 

Harvey, Barry, Senior Quality Assurance Analyst, 

 College Center for Library Automation (CCLA) 

Hatleberg, Jenny, Librarian, Montgomery College

Heet, Ben, Senior Technical Consultant, University of Notre Dame

Hershoff, Nancy, Head of Bibliographic Control/Special Projects, 

 Officer Florida International University

Hessel, Heather, System Librarian, University of Minnesota

Higham, Krista  
Highsmith, Anne L., Consortia Systems Coordinator, 

 Texas A&M University

Hitchens, Alison, Cataloguing & Metadata Librarian, 

 University of Waterloo

Hostetler, Shelley  

Hu, Sharon, Director of Information Systems and Technical Services,  

 Chicago State University

Jones, Ellen, Reserve Services Supervisor, University of Iowa

Jourdain, Jan, Head of Library Information Technology, Amherst College 

Kristin, Sherrie   

Kuntz, Jennifer, Public Services Field Specialist, 

 Florida Center for Library Automation 

Langhurst, Andy, Licensing/Serials Order Librarian, 

 University of Notre Dame 

Legace, Nettie, Ex Libris Product Director  

Lennox, Merritt   

Levi, Yaniv, Ex Libris  

Lindahl, David, Co-Principal Investigator, eXtensible Catalog Project at  

 the University of Rochester 

Little, John   

Lo, Meikiu, State and Federal Publications Cataloger, Library of Virginia 

Loree, Erin, Technical Services Librarian, Amherst College 

Lute, Janet, Integrated Library Systems Coordinator, Princeton University 

Malott, Robin, Technical Consultant, University of Notre Dame 

Manoff, Maribeth, Systems Librarian, University of Tennessee  

Marcus, Carmit, Ex Libris Product Manager  

McGervey, Teresa, Technical Information Specialist, 

 Naval Research Laboratory Washington, DC 

McKelvey, Betsy, Digital Collections Librarian, Boston College  

McNulty, Thomas, Integrated Library Systems Librarian, 

 Virginia Commonwealth University (VCU)  

Meuse, Brian, Digital Collections Systems Analyst, Boston College 

Miller, Sarah, Visiting Library Systems Coordinator, Consortium of  

 Academic and Research Libraries in Illinois (CARLI)  

Morse, Laura   

Moulen, Christine, Library Systems Manager,  

 Massachusetts Institute of Technology (MIT)  

Mouw, Deborah, Electronic Resources Specialist,  

 Western Michigan University  

Murthy, Vani, Library Technical Services Manager, Montgomery College 

Mussett, Steve, University of Evansville   

Noone, Brian    

North, Michael, Senior Systems Programmer/Analyst,  

 Northwestern University 

Osborn, John, University of Iowa   

Pasquinelli, Art, Education Market Strategist, Sun Microsystems 

Patrick, Irene    
Paz, Tomer, Ex Libris Product Manager   

Pinckard, Susan, Team Leader, Metadata and Advanced Cataloging  

 Technology, Emory University

Ponsford, Bennet   

Poulter, Dale, Automation Coordinator, Vanderbilt University  

Prokrym, Tanya, Senior Technical Consultant, University of Notre Dame 

Putman, Clyde R., Head of Circulation, Southern Methodist University 

Putt, Steven, Electronic Services Librarian, Calvin College 

Quinn, Marilyn   

Rabbia, Andrea   
Rajecki, Keith, Education Solutions Architect, Sun Microsystems 

Reist, Aimee, Service Quality Coordinator,  

 College Center for Library Automation (CCLA)  

Robb, Claire   

Robinson, Jim, Computer Applications Specialist, Tarrant County College  

Robinson, Tracey   

Rogers, Mike, IT Administrator, University of Tennessee 

Rose, Christopher, Circulation Manager and Circ/Reserve Systems  

 Librarian, University of Minnesota 

Rutten, Brenda, Senior Library Services Consultant,  

 College Center for Library Automation 

Sadeh, Tamar, Ex Libris  

Salika, Cathy, Associate Director for CARLI Data Services,  

 Consortium of Academic and Research Libraries in Illinois (CARLI) 

Scalf, Heather, Assistant Coordinator, Access Services,  

 University of Texas at Arlington

Schmucker, Scott, Library Services Consultant,  

 College Center for Library Automation

Scofield, Pamela, Project Application/Developer, University of Notre Dame 

Scott, Marilyn, Electronic Services Librarian,  

 Virginia Commonwealth University (VCU) 

Seagraves, Chadwick, Library Systems Analyst, PALNI,  

 Indiana Cooperative Library Services Authority 

Shubitowski, Joseph, Head, Information Systems, Getty Research Institute

Sinclair, Geoff, Manager of Technical Services,  

 Nipissing University and Canadore College 

Stearns, Susan, Ex Libris  

Steinberger, Naomi, Director of Library Services,  

 The Library of The Jewish Theological Seminary 

Stohn, Christine, Ex Libris Product Manager  
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