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Local Environment
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- Voyager
= Version 6.5.4
= Record counts
- Bibliographic - 630,118
- Holdings - 671,467
- ltem - 936,131
- Authority - 598,003

- Library not member of consortium

- As of July 2009, no longer hosting the Idaho
Commission for Libraries (formerly Idaho

State Library) in University’s Voyager




Local environment
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- Boise State University populations
= 19,667 students
= 2,400 faculty and staff

= Albertsons Library
- 19 library faculty

- 43 professional and classified staff

- WorldCat Local implementation
= Grant funded project

= Partners

- University of Idaho
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Z 1t Local at Boise State University
N moment _, WorldCat Local = NEW OPAC

W\ L/

- Serials Solutions - journal management and link resolver

- WorldCat Local - - same as other databases

- Change always a challenge

- Boise State Library Catalog:
http://boisestate.worldcat.org




WorldCat Local At Boise State University

- WorldCat Local connection

= Screen scraping - slightly more flexible displays;

accurate WorldCat Local matrix set-up vital

= Z 39.50 - for multipart titles display both
holdings summary and call number with

availability
- WO qome
pag HB(H)IIS.E’E‘TIT;SJATE alog

HELF ME Open 10am - 6pm today, Saturday

Search Albertsons Library WorldCat Local )
INFORMATION FOR

Books Articles

FACLLTY

UMDERGRADUATE STUDEMTS = H Al

GRADUATE STUDENTS [Advanced search] =

VISITORS Search with G worldCat

[Boize State University only catalog)

QUICK LINKS
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Voyager OPAC

Anthor:
Title:

Publisher:
Serles:
Desecription:

Subject(s):

Dhwrable Link::

Location:

Call Nuber:
Status:

Total Copies or Volunes:

Location:
Call Number:
Status:

Total Copies or Volunes:

Shallat, Todd &

Ethnic landmartks © ten historic places that define the City of Trees / Todd Shallat | [Eathleen Craven, editor |
Eelly, Dawd Day, photographers].

Bouze, ID : Bowse City Office of the Histortan, 2007

The Botse City walling series

136 p. Al (some col), col map , 18 cm.

Historic bulldings -- Idaho -- Boise,

Boize (Tdaho) -- Buldings, structures, etc.

Boize (Tdahe) -- History.

httpoifcatalog botsestate. edw/cg-binPwebrecon cg VLA T AGE=English&DE=local &aBBID=657192

BETT Albertsons Library McCan Eeading Eoom -- 2nd Floor
.o In BSTT Albertsons Library Books of the IMonth Display

MeCan F754 B65 553 2007

£.3 Checleed Out - Due on 08-13-10
c.1 Owerdue - Due on 03-24-10
0.2 Benewed - Due on 05-0%9-10

3

BET Albertsons Library Special Collections -- 2nd Floor
Archives F754 B65 553 2007

Mot Checked Out

1
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& | Cite/Export =, Prirt E-mail o) Lodtolist Share &~ Permalink ¥ Azk g Librarian

Ethnic landmarks : ten historic places that define the More like this
City of Trees Subjects
Authar: Todd & Shallat; Boise State University, College of Social Sciences and Public Boize (Idaho) — Buildincs,

! structures et

Affairs.

Publisher: Baise, ID : Boise City Office of the Historian, 2007 Baize (ldsho) — History.
Series: The Boise City walking series Bizfceis buldings - abs - Buise,

EditioniFormat [l Book : Biography : English Similar_tems

B Details

Material Type: Eiography
Document Type: Eook
All Authors Todd A Shallat Boise State University, College of Social Sciences and Public Affairs.

Contributors:
% Find mare information about: | Todd & Shallat |

ISBN: Q780979886806 0978596801

OCLC Number: 807a1207

Notes: "Published with generous support from the Boise State University College of Social Sciences and Public Affairs.”
Description: 136 p. il {some col)y, col. map ; 18 cm.

Series Title: The Boise City walking series

Responsibility: Todd Shallat ; [Kathleen Crawven, editar ; Tim Buckley, John Kelly, David Day, photographers].
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WorldCat Local Catalog holdings
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- Voyager holdings information displays mid-
screen

E Find a copy in the library

Boise State University Albertsons Library

[ Get itin the library

=l 1 of 4 available

BSU Albertzons Library Books Checked Out, Due McCain Frad BGA; 363 2007
of the Month Display 0ema2010

BSU Albertzons Library McCain ~ Checked Out, Due McCain F754.B65; 353 2007
Reading Room — 2nd Floor 0gM 372010

B5SU Albertzons Library McCain ~ Checked Out, Due McCain Frad BGA; 363 2007
Reading Room — 2nd Floor 032452010

BSU Albertzons Library Special &I Not Checked Out Archives F764 BRS; 563 2007

Collections — 2nd Floor




Bibliographic Records

WorldCat Local uses OCLC control number to
retrieve local call number and item availability
details
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= Voyager bibliographic record contains OCLC
system control number [ 035 ]

= Multiple 035s in records

Tag 11 12 Subfield Data

o10 Ta 400079496

035 fa GEAC 9 10480675
040 Ta DLC $d QOORD

aso 0 fa F912.CF th U5

043 Ia n-us-ak

035 Ta aOLMIB554535

035 Ta (CaOORDH0O032-26060

035 Ta (IrAE5140418
0345 Fa (OColLCiocmO1 301360
245 0 0 fa Alaska, 18949 : th Copper River exploring expedition /




Bibliographic records

-+ Make Table query to identify 035s and
content

= Export data to Excel

= Sort and parse data looking for patterns
(missing digits, format inconsistencies,
etc.)

- Patterned sets of bibliographic records
exported for 035 revisions

- MarckEdit used to standardize data format

= Eight digits (Voyager indexing); added leading
Zeros

= Consistent prefix; for example: (OCoLC)ocm or
(OCoLC)ocn
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Bibliographic records
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-+ Add OCLC control numbers to Voyager
bibliographic records when missing

= Copy catalogers (acquisitions) link by simply
adding OCLC 035 to existing Voyager
bibliographic record

- Locate bibliographic record in WorldCat database
- Set local holdings (if necessary)
- Copy OCLC control number
-Voyager
Insert 035 field and prefix (MacroExpress)

Paste OCLC control number

- Verify WorldCat Local display - staff like that
WorldCat Local never times out

=2 Caralnaearce (cataloaina) linlkk when more




Bibliographic records

- ldentify mis-linked records and correct
= WLN 5 OCLC mis-links

= MARS added OCLC control numbers as part of
Voyager implementation (2004) authority project

BBrin 72{2009
posted Jul 2, 2009 1:54 P by Beth Brin [ updated Jul 2, 2009 2:46 PM by Cheri Folkner ]

Cadillac desert : the American YWest and its disappearing water by Marc Reisner.
DCLC: 13423435

We do have this book in Voyager, but WCL is not able to retrieve the holdings. WWCL does show it is held by Boise State University
Albertsons Library.

Ferhaps another case of & missing OCLC number in the Yoyager record?
Thanks.

REPLY: Although OCLC showed Boise State as holding OCLC #13423435, the 1986 edition of Cadillac desert, there was no record for
the 1986 ed. in Voyager. Boise State has 3 copies of the 1993 edition which was only found on WWorldCat Local by clicking “iew all
editions and formats. Because | can find no record of Boise State having ever held the 1986 ed. | | have delete our holdings fram OCLC
for that edition. Mow when a search is done for Cadillac desert, the 1993 edition is the one that displays first for us and has the pretty
cover art to boot.  Cheri 77222009
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Bibliographic records - eBooks

- Approximately 15,000 eResource records at time
of WorldCat Local implementation

- Marcive GPO Internet resource records - file to OCLC
for batch processing

-Vendor-supplied eBook records

- Replace vendor-supplied bibliographic records
with OCLC eBook records

- Copy catalogers primarily responsible for
updating or replacing records

- Vendor neutral eRecords helpful

- Currently about 30,000 eRecords in Voyager
database

un
S~~~
N
un
S~
[
o




Bibliographic records - eBooks

- eResources URL (856)

- “Boise State University” added to visually
Identify local online link [ $z ] - local change, not
part of OCLC master record (Bulk export/import
and MarcEdit)

Links to this item

01/s2/S

Boise state University Albertsans Library (2]

Boise State University: Available via Scholaréorks. Click here to access

Boise Sate University: Complete Scholarworks record including accompanying resources

Boise State University. Available via ebrary. One user af a time. If in use, please try later. Click here to access '

= Single user license (unusual licensing; add




Bibliographic records - eResources
- Additional notes [ 856 $3 locally ]

= \Invianoar racrnrd (ahridnaoAd)

Tany
035
100
244

533
Boh

2oh

1

|2 | Suhbfield Data
fa (OColLC)ocn228638109
Ta Saunders, Stephen, $d 1951-

0 fa Hotter and drier th [electronic resource] @ Th the West's changed climate / fc principal authors, Stephen Saunders,
Charles Montgomery, Tom Easley ; contributing authar, Theo Spencer.

fa Mode of access: Internet.

4 0 Iz Boise State University: Click here for access fu httpiddseaee nrdc. org/globahidtarmingAwestiwe st pof
13 Click here to access pdf from MRDDC
4 0 fz Boise State University: Click here for access Tu hitp/Aeaw rockymountainclimate. orgfwebsite % 20picture s/
Hotter¥:20and%:200rier. pdf £3 Click here to access pdf from RMCO
Links to this item
Boise State University Albertsons Librany (2]
Boise State University: Click here for access
= W Click here to access pdf from MREDDC
Boise State University: Click here for access
Click here to access pdf from BhC O
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Bibliographic records
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- Voyager and OCLC disagree on holdings

BBrin 10/15/2009
posted Oct 15, 2009 10:55 Al by Beth Brin [ updated Oct 15, 2009 11:35 AM by Cheri Folkner ]

On the results page, WCL shows the Library having:

Let's talk about being lazy.. by Joy Wilt Berry
OCLC Mumber: 100439442

But when the title is clicked, WCL cannot retrieve any holdings information for this title. ..

Yoyager does not show any record of this title in the OPAC,

Thanks for your help.

REFLY: This iterm had been withdrawn from our collection and “oyager, but our holdings had inadvertently not been removed from

QCLE. Our holdings now have been removed from this withdrawn title. YWCL now displays "Held by: WorldCat Libraries” in the results
list for this title. Cheri 10/15/2009

- Correct as identified




Bibliographic records
- Local notes [ 590 ] display in WorldCat Local
= Angels unknown [/ Lynda Twyman Paffrath (OCLC#50701808)

Motes:

01/s2/S

Boise State University Albertsons Library notes

McCain Caollection far Western Life.

Idahao authar.

BSU Albertsons Librany's copies signed by authar.

- “Hidden Collections” - deliberately do not add
OCLC holdings

= Browsing books
= Mini-reference titles

= ldaho textbook adoption titles

-+ OCLC expert community - updating more OCLC
master records




Bibliographic records
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- eJournal bibliographic records

= Purchased ejournals - add bibliographic records
to Voyager

= Database journals - no Voyager bibliographic
records

= Current Serials Solutions eJournals record set
uses modified print bibliographic records as
eJournal records; including OCLC number for
print records

= Working with Serials Solutions to get OCLC
record set that corresponds to local holdings
shared monthly

- On-order titles not displayed in WorldCat
Local




Holdings Records
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- VVoyager - used to thinking in terms of
holdings; WorldCat Local requires thinking
in terms of item status

~<WorldCat Local configuration - OPAC Statuses,
Locations, and Circulation Policies

- Team of two catalogers work on configuration

- Holdings edits
- Update leader and 008 information

- QOpportunity to add OCLC 035 to Voyager holdings
record - future batch update of Library’s local data
records requires 035 in holdings

- Revise summary statement [ 866 ] content

-'Delete Voyager migration 014 and 035 fields from




Holdings records
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- Post-Voyager migration, locally moved to using

866 summary statement rather than 853/863
pairs

- Migrated holdings records contain 853/863 pairs

Location Statu=s

Zall number

BSU Albertson=s Library Special

1 ear 11
Collections — 2nd Floor o 1 gg?n 5::9'3

Fa9372007981143
Received | 1.2

2000 =pring

P63 10572693
Mis=ing | 1.3
199972000 Incomplete

3I9372008192245
Received | Bound
volumes: 19971 998,
199972000 . Incomplete

E| Wiew item details




Holdings records

- Voyager holdings record

Tadg
014
n3a
g5z
g53
863
863
863
BEE
954

1|12 | Subfield Data

1

e A S =

e T L B o

Ta 10501721

fa HA10801 721410307500

th BEPECCOLL Tk Spec. Coll. Th Box 97

2 1 fi 0yvear)

8 1.1 $i 199711998 Tp 39372007981143 r Received

8 1.2 fi 2000:spring fp PE8E3. 10572693 $r Missing

8 1.3 Fi 19992000 Incamplete fp 39372008192245 fr Received
Ia Bound wolumes: 199741 998,19995°2000: Incomplete

I8 1 1a Bound wolumes

- Edit holdings record
= Add OCLC 035 from bibliographic record
= Update leader / 008 as needed

= Delete 014, 035 (from migration), 853s, 954, and
863 only if $r marked Received
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= C_ha_nge__8_6_3_ missing, not r_e_ceil/ed,_ir_\;orp_ple_te to 9_99




Holdings records

- Revised Voyager record
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Tag 11 12 Subfield Data
v 035 I3 (DOCoLCiocm37 384622

862 8 th BSPECCOLL tk Spec. Coll. th Box 87
999 4 2 181.2 1 2000:spring tp PA63. 10672693 Ir Missing
999 4 2 1813 1 1999/2000:Incomplete tr Received Ix Refained because incomplete 04/28/2010 bey
866 4 1 ta Bound volumes: 19971998, 1999/2000: Incomplete
~ WO Locstion Status Cal number

B3U Albertsons Library Special {J Bound volumes:
Collections — 2nd Floor 19974998

1999/2000: Incomplete

E Wiew fern detals




Holdings records
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- Online prefix [ 852, $k ] added to all
eResources (MarcEdit and Gary Strawn'’s
location changer program)

B5SU Albertzonz Library ebook online HW12: ES3 2005
— Online ¥ \J# Not Checked Out ;

= Call number basis for collection analysis
(analysis conducted every 5 years)

= Call number for Online resources caused user

confusion '

= Prefix gives visual trigger that not print copy




ltem Records
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- ltem records necessary for correct WorldCat
Local display

Between-year movements and nest burrow use by
burrowing owls in southwestern Idaho 1996 annual

report

Authar: James B Belthoff, B Andrew King, United States. Bureau of Land Management.
[daho State Office.

Fuhlisher: Boise, ldaho ; ldaho Bureau of Land Management, 1987,

Series: Technical bulletin (United States. Bureau of Land Management. ldaho State

Office), 97-3.
Edition/Forrmat: E| EBook : Mational gowvernment publication © English

Without item Ye were unable to get availability information for this iterm. Please check at the circulation desk for assistance,

Boise State University Albertsons Library

b Getitin the library
With item

El 1 of 1 available

BSU Albertzons Library — 4th {J Not Checked Out JLEAE.553; B45 1997
Floor




ltem records
- Voyager OPAC display

Anthor: Geological Survey (1.3

Tatle: Idaho ;7.5 munute senes (topographic) f mapped, edited, and published by the Geological Survey.

Edition: Photorewsed.
Publisher: "Washington, D.C. : Interior--Geological Survey, [19727]-
Descrintion: mats : col © on sheets 69 % 56 cm.
Location: BT Albertsons Library Map Collection-Area G -- 1st Floor
Call Nuaber: Map Dept. 54270 324 546
Status: Marsing (1972) Owerdue - Due on 04-26-10
Library has: MMaps: A-7
WNotes: Idaho 7.5 minute series topographic maps filed alphabetically by quadrangle name

Total Copies or Volumes: 233

-+ Wegld b hocal provides additional item level

d E BESU Albertzons Library Map {J Mot Checked Out Map Dept. G4270 224, /546 Chimnesy )

Collection-Area G — 1=t Pealk: (1955
Floor
BSU Albertzons Library Map {7 Mot Checked Out Map Dept. G4270 224
Collection-Area G — 1=t .G4E Chriztmas hin. (1972
Floor
BE5SU Albertzonz Library Map &) Mot Checked Out Map Dept. G4270 224, G465 Clarke
Collection-Area G — 1=t Wtter. (19350

Floor

0T/s¢/s




ltem records
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- WorldCat Local only displays three statuses
= Not checked out
= Checked out, Due [date]
= On hold

- Voyager temporary locations to replace some
i Get it in the library

5l 1 of 1 _available

Review—damaged. Ask at {J Mot Checked Out jfic; Loww ahather copy ardered 5553410
Reference Desk.

- Repla ' ' ’ - hook-of-
the-mr BSU Albertsons Library Books ) not Checked Out ary '

locatij of the Month Display




Troubleshooting WorldCat Local

- FRBR-ization most common “problem”

- Check Voyager for suppressed bibliographic
or holdings records

- Check Voyager to ensure item record present

= Locally when physical barcode not wanted
assigning V-barcode as “system generated”
barcode (V + item record
number; for example: V12345678)

- Check Voyager to ensure title not withdrawn
from collection without OCLC holdings
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WorldCat Local - challenges

-+ Known item searching (quotes help)

- View All Editions button - FRBR (library staff
confused; almost impossible to explain to
users)

- View Item Details button - displays call
number but user expectation that will lead to
more bibliographic information

- Browse subject or call number searches not
possible

- Upgrades sometimes result in existing (liked)
functionality or features disappearing - for
example: ERIC document numbers

= Local test record set - records for different
bibliographic formats, holdings locations, and
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User Surveys

- Two user surveys conducted

- Survey popped-up after four minutes of the
user being in WorldCat Local catalog

- Five survey questions
= 1 - Which is your primary library? [grant]
= 2 - How would you rate your search experience?

= 3 - Were you happy with your search results?

= N HKHaAaw woniilAd vyt rato fthe caoaarcrh intFarfFacn?
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User Surveys
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1st Survey - May / June 2009 (4 weeks)

Q2) How would you rate your search
experience?

Excellent - 38%
Good - 37%
75% Satisfied

Q3) Were you happy with your search results?

Yes - 76% ‘




User Surveys
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2nd Survey - November 2009 (1 week)

Q2) How would you rate your search
experience?

Excellent - 27%
Good - 54%
81% Satisfied

Q3) Were you happy with your search results?

Yes - 77% '




Questions 7?7

® Thank you!

Barbara Glackin
O barbaraglackin@boisestate.edu
http://works.bepress.com/barbara_glackin/5/
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WorldCat Local
Interlibrary Loan

- additional staff reassigned & trained before
Implementation

= 65% Iincrease

= Flll rate

= Artieles = 33%

= Books, ete. = 89%
= TUFA areund time

= Artieles = 3.99 days

= Books, ete€: = .53
days ‘
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