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Local Environment

Voyager

Version 6.5.4

Record counts

Bibliographic – 630,118

Holdings – 671,467

 Item – 936,131

Authority – 598,003

 Library not member of consortium

As of July 2009, no longer hosting the Idaho 
Commission for Libraries (formerly Idaho 
State Library) in University’s Voyager 
database
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Local environment

Boise State University populations

 19,667 students

 2,400 faculty and staff

 Albertsons Library

 19 library faculty

 43 professional and classified staff

WorldCat Local implementation 

 Grant funded project

 Partners

 University of Idaho

 University of Idaho College of Law

 Lewis-Clark State College

 Voyager OPAC team (reference librarians and 
technical, public, and computer services staff) plus 
web design specialist, additional reference librarians, 
and interlibrary loan staff
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WorldCat Local at Boise State University
                 moment  WorldCat Local = NEW OPAC

 Serials Solutions – journal management and link resolver

 WorldCat Local  –       –  same as other databases 

 Change always a challenge

 Boise State Library Catalog: 
http://boisestate.worldcat.org



 5
/2

5
/1

0
 

WorldCat Local At Boise State University

WorldCat Local  connection

 Screen scraping – slightly more flexible displays; 
accurate WorldCat Local matrix set-up vital

 Z 39.50 – for multipart titles display both 
holdings summary and call number with 
availability

WorldCat Local search box on library home 
page May 18, 2009; link to Voyager Catalog
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Voyager OPAC
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WorldCat Local catalog
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WorldCat Local Catalog holdings

Voyager holdings information displays mid-
screen
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Bibliographic Records
WorldCat Local uses OCLC control number to 
retrieve local call number and item availability 
details

Voyager bibliographic record contains OCLC 
system control number [ 035 ]

Multiple 035s in records

Not in any order

Not grouped together in record
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Bibliographic records

Make Table query to identify 035s and 
content

 Export data to Excel

Sort and parse data looking for patterns 
(missing digits, format inconsistencies, 
etc.)

 Patterned sets of bibliographic records 
exported for 035 revisions

MarcEdit used to standardize data format

 Eight digits (Voyager indexing); added leading 
zeros

 Consistent prefix; for example: (OCoLC)ocm or 
(OCoLC)ocn

Bulk Import – use operator name to identify 
project; for example: operator = 035 clean-
up
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Bibliographic records 

Add OCLC control numbers to Voyager 
bibliographic records when missing

Copy catalogers (acquisitions) link by simply 
adding OCLC 035 to existing Voyager 
bibliographic record

Locate bibliographic record in WorldCat database

Set local holdings (if necessary)

Copy OCLC control number

Voyager

 Insert 035 field and prefix (MacroExpress)

 Paste OCLC control number

Verify WorldCat Local display – staff like that 
WorldCat Local never times out

Catalogers  (cataloging) link when more 
complex decision making required
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Bibliographic records

 Identify mis-linked records and correct

WLN  OCLC mis-links

MARS added OCLC control numbers as part of 
Voyager implementation (2004) authority project

Report discovered mis-links 
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Bibliographic records – eBooks 

 Approximately 15,000 eResource records at time 
of WorldCat Local implementation

Marcive GPO Internet resource records – file to OCLC 
for batch processing

Vendor-supplied eBook records

 Replace vendor-supplied bibliographic records 
with OCLC eBook records

 Copy catalogers primarily responsible for 
updating or  replacing records

 Vendor neutral eRecords helpful

 Currently about 30,000 eRecords in Voyager 
database
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Bibliographic records – eBooks 

 eResources URL (856)

 “Boise State University” added to visually 
identify local online link [ $z ] – local change, not 
part of OCLC master record (Bulk export/import 
and MarcEdit) 

Single user license (unusual licensing; add 
manually)
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Bibliographic records – eResources 
Additional notes [ 856 $3 locally ]

 Voyager record (abridged)

WorldCat Local URL display

 856 living only on holdings  moved to bib 
record
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Bibliographic records

Voyager and OCLC disagree on holdings

Correct as identified
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Bibliographic records
 Local notes [ 590 ] display in WorldCat Local

 Angels unknown / Lynda Twyman Paffrath (OCLC#50701808)

 “Hidden Collections” – deliberately do not add 
OCLC holdings

 Browsing books

Mini-reference titles 

 Idaho textbook adoption titles

OCLC expert community – updating more OCLC 
master records 
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Bibliographic records
 eJournal bibliographic records

 Purchased eJournals – add bibliographic records 
to Voyager

Database journals – no Voyager bibliographic 
records

 Current Serials Solutions eJournals record set 
uses modified print bibliographic records as 
eJournal records; including OCLC number for 
print records

Working with Serials Solutions to get OCLC 
record set that corresponds to local holdings 
shared monthly

On-order titles not displayed in WorldCat 
Local

 Holdings not set in OCLC

 Voyager not support items for orders

Display problem when own copy in one location 
and copy on-order for another location
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Holdings Records

 Voyager – used to thinking in terms of 
holdings; WorldCat Local requires thinking 
in terms of item status 

WorldCat Local configuration – OPAC Statuses, 
Locations, and Circulation Policies

Team of two catalogers work on configuration

 Holdings edits

Update leader and 008 information

Opportunity to add OCLC 035 to Voyager holdings 
record – future batch update of Library’s local data 
records requires 035 in holdings

Revise summary statement [ 866 ] content

Delete Voyager migration 014 and 035 fields from 
records
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Holdings records

 Post-Voyager migration, locally moved to using 
866 summary statement rather than 853/863 
pairs

Migrated holdings records contain 853/863 pairs

 853/863 displaying in WorldCat Local

 Confusing to users—and library staff
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Holdings records
Voyager holdings record

 Edit holdings record 

 Add OCLC 035 from bibliographic record

 Update leader / 008 as needed

Delete 014, 035 (from migration), 853s, 954, and 
863 only if $r marked Received

 Change 863 missing, not received, incomplete to 999 
(Note: Holdings 999 added to Tag Table file for local 
use)

 866 format aligned with NISO standard; $8 exception
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Holdings records
Revised Voyager record

WorldCat Local display
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Holdings records

Online prefix [ 852, $k ] added to all 
eResources (MarcEdit and Gary Strawn’s 
location changer program)

Call number basis for collection analysis 
(analysis conducted every 5 years) 

Call number for Online resources caused user 
confusion 

 Prefix gives visual trigger that not print copy
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Item Records

 Item records necessary for  correct WorldCat 
Local display
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Item records 
Voyager OPAC display

WorldCat Local provides additional item level 
details (use View Item Details – abridged) 

Non-alphabetical display--possibly Oracle 
related
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Item records 

WorldCat Local only displays three statuses

 Not checked out

 Checked out, Due [date]

On hold

Voyager temporary locations to replace some 
statuses

Replace pseudo-patrons (new books, book-of-
the-month, display cases) with temporary 
locations
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Troubleshooting WorldCat Local

 FRBR-ization most common “problem”

Check Voyager for suppressed bibliographic 
or holdings records

Check Voyager to ensure item record present

 Locally when physical barcode not wanted 
assigning V-barcode as “system generated” 
barcode                           (V + item record 
number; for example: V12345678) 

Check Voyager to ensure title not withdrawn 
from collection without OCLC holdings 
deleted
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WorldCat Local – challenges

 Known item searching (quotes help)

View All Editions button – FRBR (library staff 
confused; almost impossible to explain to 
users)

View Item Details button – displays call 
number but user expectation that will lead to 
more bibliographic information

Browse subject or call number searches not 
possible

Upgrades sometimes result in existing (liked) 
functionality or features disappearing – for 
example: ERIC document numbers 

 Local test record set – records for different 
bibliographic formats, holdings locations, and 
statuses printed following each WorldCat Local 
upgrade
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User Surveys 

 Two user surveys conducted

 Survey popped-up after four minutes of the 
user being in WorldCat Local catalog

 Five survey questions

 1 – Which is your primary library? [grant]

 2 – How would you rate your search experience?

 3 – Were you happy with your search results?

 4 – How would you rate the search interface?

 5 – Comment box



 5
/2

5
/1

0
 

User Surveys 

 

1st  Survey – May / June 2009 (4 weeks)

Q2) How would you rate your search 
experience?

Excellent – 38%
Good       –   37%

75% Satisfied

Q3) Were you happy with your search results?

Yes – 76%
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User Surveys 

2nd  Survey – November 2009 (1 week)

Q2) How would you rate your search 
experience?

Excellent – 27%
Good       –   54%

81% Satisfied

Q3) Were you happy with your search results?

Yes – 77%
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Questions ??? 

 

Thank you!

Barbara Glackin
barbaraglackin@boisestate.edu

http://works.bepress.com/barbara_glackin/5/
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WorldCat Local
Interlibrary Loan 

- additional staff reassigned & trained before 
implementation

- Direct requests activated
 Filled requests = 

7385

 65% increase

 Fill rate

 Articles = 83%

 Books, etc. = 70%

 Turn around time

 Articles = 3.09 days

 Books, etc. = 7.54 
days

 Filled requests = 
4811

 Fill rate

 Articles = 77%

 Books, etc. = 83%

 Turn around time

 Articles = 3.41 days

 Books, etc. = 5.55 
days

 May 18, 2009 – January 1, 
2010

 May 18, 2008 – January 1, 
2009


