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Yes You Can!

You don’t Need to be a Rocket Scientist (or Systems 
Administrator!) to Upgrade your Voyager Server!



  

Who Am I?

• Laura Guy, Colorado School of Mines
• Systems Librarian
• Working with Voyager for over ten years
• Frequent Field Test Partner
• Some Systems Administration 

experience
• Full access to the Voyager server



  

Why Run the VIK?

• Are you a control freak?
– Control over timing
– Control over process
– Control over errors

• A do-it-yourselfer?
– Do things on your own

• Increased independence
• No one knows your system as well as 

you



  

Should You Run the VIK?

• ExL will still do upgrades for you
• Takes time – just how much depends…
• Familiarity with your server and 

Voyager
• Extension modules all supported?
• Oracle version? Current Voyager 

version?
• Easy but not stress-free
• “Intestinal Fortitude”



  

Things You Can Do Ahead of 
Time

• Read The Manual!
• Patch to Oracle 10.2.0.4 if needed
• Get your License Key via e-Service
• Know your extension modules & 

passwords
• Check your backups; test your restores
• Download and install the VIK
• Run the installation steps through step 

4.1



  

Things You Need to Know

• Server’s IP address
• Fully Qualified Domain Name
• Root password
• Voyager base installation directory
• Customer-created “add-ons” and their 

installation directions
• License Key, download passwords



  

Things to Keep in Mind

• You can run steps up through 4.1 as 
many times as you need

• The VIK is modular and flexible
• It upgrades third-party products (Perl, 

etc)
• Be patient. Some steps take time
• Regen may be required, but may not
• Things can go wrong. Be prepared!



  

Running the VIK

• Take detailed notes.  Logs are not 
super-useful so write down what you do

• Pay attention to the menu!
• Make sure you understand everything 
• Use defaults in [] if you are unsure (but 

you shouldn’t be unsure!)



  



  



  

Pre-installation System Checks

• Upgrade requirements (hardware, etc)
• List of your databases
• Third Party Products
• Extension modules licensing
• You’ll also run these again at the end
• I copy and paste the information into a 

text file for later review



  



  



  



  



  



  



  

Installation!  Step 4

• This step upgrades the existing Java, 
Perl, and Tomcat, or installs a new 
version of the software in /m1/shared if 
it is required by the release. 



  



  

Installation! Step 5

• This step installs the new version of the 
Voyager binaries, libraries, upgrade 
scripts and utilities into /m1/voyager for 
the databases specified

• Next, the Voyager database schema are 
upgraded

• Extension modules, tuning
• Regens and service pack (if required)



  



  



  

Post-Installation Tasks
• Update .profiles
• Update Start / Stop scripts
• Restore permissions & archived Apache 

cfgs
• Update utility scripts
• Run System Check Script
• Reboot
• Test Clients
• Cleanup & WebVoyage Customizations
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Hooray!

You’ve done it!


