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Hi. I am Jan Sung from the University of Hawaii at Manoa.



Hawaii Islands are probably the most remote place on earth with sizable human 
population. If you ask Google Map to calculate how long it would take to walk to 
Hawaii from Seattle, it will say 37 days and 14 hours. How can you walk the ocean? 
The Google map is smarter than we think. It will direct you to Kayak across the 
Pacific Ocean. I am not sure if it factored in sleeping time in calculating the entire 
trip.



There are endless activities you can enjoy in Hawaii. One of them is hiking. After 
hours of hiking you will arrive at a place like this. But this is not what I am going to 
talk about.



I am going to talk about the library where I work when it turned into CSI last 
summer.



Fri, Jun 17, 2011 afternoon
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One afternoon last summer, Alan Grosenheider, Interim Associate University 
Librarian, came to see me in my office. He wanted to know what we did to our 
books when we withdrew them from our catalog. He came to me probably because 
my department was heavily involved in weeding duplicate copies to create space. I 
demonstrated the procedure (removal of barcodes and title pages, stamping 
WITHRAWAL sign on three sides, x-out call numbers, and finally removal of 
cataloging record).

Then, I asked him why he asked this question to me. I wondered if anybody was 
complaining about our weeding project.
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Fri, Jun 17, 2011 morning
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He said that he received a phone call from Michael Hollander, an antiquarian 
bookdealer from California.  Mr. Hollander received a list of 120 titles for sale from a 
person in Hawaii; most titles had an imprint date from the 1800's, the earliest was 
1799.  He had received samples from the seller that contained UHM Library 
property stamps.  Mr. Hollander wanted to know if they were property of the Library 
or had been discarded.  

Mr. Hollander estimated the volumes (seven or eight) in hand as only being worth 
$3,000 because they were heavily used and containing property stamps of a library 
which diminishes their artifact value for collectors.



7

The Suspect

a.k.a. “Speedo Student”
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Mr. Hollander shared the name of the person, “The Suspect”, who offered the books 
for sale.  I checked the name, Timothy D. Perry, in the database and found a person 
whose contact information was the same as that given to Mr. Hollander. The 
Suspect had a community borrower's card and had been actively borrowing 
materials regularly for the past several months.

I asked my staff if any of them remembered him because he opened the community 
borrower card not long ago. One of my staff members remembered him because of 
his peculiar hair style and also because of his demeanor. He insistently asked if the 
borrower’s card was OK to use for the self-checkout machine.

Also known as “Speedo student” and the picture was taken in San Diego State 
University Library.

In 2010 he was suspended from the University for taking suggestive photos of 
himself inside campus classrooms. 
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Wed, Jun 22, 2011
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Detective Anderson (Honolulu Police Department) was assigned the case.  The 
Detective obtained the books from Mr. Hollander along with an invoice for the sale 
of the books supposedly handwritten by the Suspect.  The Detective decided to 
base the criminal investigation on those materials offered for sale to Mr. Hollander 
as Theft-in-the-2nd-Degree.

He asked if I could prove that books were on the shelf. I am going to talk about this 
later.
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Scheduled Hand-writing sample from the Suspect 

Tue, Jun 28, 2011

. . . BUT the suspect did not show
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The Detective contacted the Suspect and arranged for a hand-writing sample to be 
taken.  But the Suspect did not show.
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Mr. Grosenheider was very cautious about not leaking any information about the 
book thefts outside the library. 

Because, if the Suspect knew that he was under investigation, he could have 
thrown all the books into the Ala Wai Canal.
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Tue, Jun 28, 2011
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Mr. Grosenheider was contacted by the Security Officer of the Antiquarian 
Booksellers' Association of America (ABAA) who asked for confirmation of the book 
thefts.  The ABAA had been notified by its member, Mr. Hollander, that someone 
was trying to sell him books presumed to be stolen and wanted permission to 
identify UHM Library as the Library missing stolen books. 

The ABAA announcement was picked up by the news media.



Mr. Grosenheider began 
to grant interviews

Wed, Jun 29, 2011

http://www.khon2.com/news/local/story/More-
than-100-books-stolen-from-U-H-
Hamilton/jT5lMNroHEaQZD12y6rVQw.cspx
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Mr. G began to grant interviews. 
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Thu, Jun 30, 2011

The Suspect’s Building 
Manager Contacted HPD

http://www.khon2.com/news/local/story/For
mer-UH-Manoa-student-arrested-for-
Hamilton/uL4qRBYNk0Oll1RAZhm0tQ.cspx
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The Suspect’s building manager contacted the police when he 
discovered an elevator full of boxes filled with UHM Library books

recovered all but one of the 120 titles [211 volumes].  The Suspect was 
not found



June 30, 2011 evening 
Books came back to the Library from Waikiki.
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Two weeks from the day Mr. Grosenheider came to my office to ask me about the 
treatment of discarded books, all books came back to my department in these 
priority boxes. You saw that the Suspect was putting these boxes in the elevator 
where he lived. When I came to work on the July 1st, I was greeted by these boxes.



The Suspect turned himself into 
the Police and was released

Charges are still pending

The last title at lawyer’s office

Fri, Jul 1, 2011
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The list

ALL 
TYPED!
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Earlier I told you that I was asked by the detective if I could prove that the stolen 
books were on shelf. The detective handed in the list of books presumably prepared 
by the Suspect. It was neatly typed without any errors. I wonder if the Suspect really 
typed this or the list was given to him by  someone else.
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DF221.C8 E75
7 vols

Indeed there were small or big pukas where the stolen books were supposed to be. 
(Pukas = holes)

These were not good enough for evidence that the books were on shelf.



Inventory Log Data
Scan date BarCode CallNum Enum

03/08/09 2:01:02 PM 10000620019 DF221.C8 E27 1984

03/08/09 2:02:22 PM 10002643725 DF221.C8. E75 Index

03/08/09 2:02:46 PM 10000614127 DF221.C8 E75 v. 1

03/08/09 2:02:51 PM 10000620020 DF221.C8 E75 v. 2, pt. 1

03/08/09 2:03:00 PM 10000620021 DF221.C8 E75 v. 2, pt. 2

03/08/09 2:03:07 PM 10000725617 DF221.C8 E75 v. 3

03/08/09 2:03:14 PM 10000725503 DF221.C8 E75 v. 4, pt. 1

03/08/09 2:03:20 PM 10000725526 DF221.C8 E75 v. 4, pt. 2

03/08/09 2:03:26 PM 10000767749 DF221.C8 G6 1969
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DF221.C8 E75
7 vols
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Then, I remembered that we inventoried areas where some of the stolen books 
belonged to. Indeed that the seven volume set shown in the previous picture was on 
the shelf in 2009. But this was not good enough, too old. The Detective wanted to 
know if they were there recently. We could not prove it. 
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Ms. Sung continue to  investigate 

The Suspect’s circ record
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The Suspect used Self-Check Machine 23 times

And checked out 212 books.

211 books were stolen.
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I looked at the Suspect’s circ record. He used the card 23 times and checked out 
212 books using the self-check machine. The number of books stolen was 211. I 
bet he carefully practiced how to do this. The next slide shows his borrowing 
pattern. Also I explained how he could have stolen books using the self-check 
machine. 

First of all, even if my theory regarding book thefts was true, someone could have 
used his card and did it.

Ultimately, the detective wanted to know if we witnessed him doing it.

Of course, the answer is NO.



The Suspect’s Circ history
Charge Date Discharge date Call # Title

03/16/11 9:46:10 PM 03/27/11 11:59:00 PM PR6045.O53 A96 Aunts aren't …

03/27/11 4:55:45 PM 03/28/11 9:27:24 PM CC75 .W6 1954 Digging up …. 

03/27/11 4:56:00 PM 03/28/11 9:27:23 PM CC75 .W46 Archaeology …

03/27/11 4:56:15 PM 03/28/11 9:27:27 PM CC165 .C63 Lost cities. 

03/27/11 4:56:24 PM 03/28/11 9:27:29 PM CC165 .B7 Archeologists..

03/28/11 8:32:59 PM 03/29/11 8:46:02 PM CT1011 .M6 Biographical…

03/28/11 8:33:09 PM 03/29/11 8:46:04 PM CT1098.S45 A33 1924 Memoirs of …

03/28/11 8:33:19 PM 03/29/11 8:46:03 PM BX4700.T6 C5 1933d St. Thomas …

03/28/11 8:33:29 PM 03/29/11 8:46:05 PM BX4700.T4 S25 1944 Eagle and …

03/28/11 8:33:37 PM 03/29/11 8:46:08 PM BX4700.B5 G53 Mystical …

03/28/11 8:33:49 PM 03/29/11 8:46:11 PM CC77 .G7 1974 Preparation …

03/28/11 8:33:57 PM 03/29/11 8:46:09 PM CT1098.S45 Z63 1965 Albert ….

03/28/11 8:34:04 PM 03/29/11 8:46:06 PM CC79.5.A5 C45 Study of …

03/28/11 8:34:10 PM 03/29/11 8:46:07 PM CT1098.S45 P47 1958 Safari of …

03/29/11 7:58:07 PM 04/11/11 8:29:41 AM CT2883 .G73 More famous…

03/29/11 7:58:14 PM 04/11/11 8:30:10 AM CT3203 .D37 Best year…
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Books  
recovered

While I was trying hard to prove that the Suspect did it, books were found in the 
elevator where the Suspect lived as you saw in the video clip. 



Self-Check Machine Receipt were found 
inside books

It the boxes I found several receipts.



Issues
• How long do we want to keep patron’s 

records?

• When discovering flaws in system, 
what’s next? 

• Rights of students: Sharing student’s 
record across departments

• Should we grant community card to 
suspended students?

23

This incident arose several important questions.

1. How long do we want to keep patron’s circ history?

2. We learned that books can be stolen using the self-check machine. Do we want 
to keep using it or not? Someone in my library suggested installing a security 
camera right above the machine. Unless you keep monitoring the camera, it may 
not be that useful. Or preventing very rare incidents costing most innocent 
people’s privacy?

We had two self-check machines, one in Hamilton Library, and one in Sinclair 
Library. Since HL has many old books (not necessarily valuable but with 
potential) on the open stacks, we decided not to use the machine. However, we 
made that decision after reviewing the use of the machine over the years (next 
slide). However, SL decided to keep using it because they keep their valuable 
books in a secured place. But see their use stats in slide 25. 

3. Should different departments in school be able to share information of a student 
misconduct?

4. Finally, if we knew that the Suspect was suspended from the school, should we 
not have granted him a community card? We never ask our community patrons 
if they have criminal records.
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Self-Check Machine @ Hamilton
# of items checked out

The use of the self-check machine at my library was declining over the years. We 
decided to stop using it at Hamilton Library after the book thefts. We have too many 
possible candidates.
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However, we kept the machine in Sinclair Library. The use dropped here 
continuously.

We may discontinue the machine in the library as well. The maintenance fee of 
$1,500 cannot be justified when the number of books checked out using the 
machine was so low.



? Questions ?

M * A * H * A * L * O


