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Thank you for your 
partnership!!!
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Ex Libris Today

1,000+ 
Employees 
globally

countries90

105+ ARL 
institutions

>65 M
API calls 

per month 8 Data centers

7,500+
Institutions in the 

Ex Libris cloud

85+ of world’s top 
100 universities

45+ 
National 
libraries

92% customer 
satisfaction

2,200+
Customer ideas 
on the Ex Libris 
Idea Exchange

5+ B 
Records in Central 

Discovery Index

$75+ B 
Funding opportunities 

available
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Collaboration: Cross Product Initiatives and Focus Groups

Linked Data Ecosystem
Use of Linked Data in Alma and Primo, 

In Production

Collection Development
Use of Collection Analysis Dashboards and 
Recommendations in Alma, In Production
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What We’ve Heard from Our Partners

5

Connections and 
community are critical

Innovation is the 
priority

World changes makes 
the library change
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Our Goal:
Be the partner 
libraries want 
when they think 
about tomorrow

Library Innovates its Role in the Institution

New Standard of Proactive Engagement 

Connecting Libraries & People

Discovery Leadership

LSP/ILS Leadership 

6
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Looking ahead: 2023 to 2025

CONNECT
Expand reach and connect 
communities & institutions 

ANALYZE
Generate insights through 

a global data network

ENGAGE
Introduce new standards 

for engagement

PERSONALIZE
Innovate library 

experiences

OPTIMIZE
Continue to optimize 

operations
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A World of Connected Products: 
Library Management Solutions Update
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The Portfolio Integration Strategy  

WORKFLOWS
Streamline, automate 
workflows within 
Clarivate A&G eco system. 

ANALYTICS & INSIGHTS 
Provide a comprehensive 

analytics and insight 
information that will help 

libraries measure and 
improve their impact

USER ENGAGEMENT
 

CONTENT
Trusted provider for 
superb, quality, and 

enriched bibliography 
content.

New innovative services 
to serve and connect with 
end-users
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Scholarly Trusted AI Framework 

• AI model trained on scholarly 
resources 

• Collaboration with the 
community from early stage 

• Pilot with a leading AI Platform 



© 2023 Ex Libris | Confidential & Proprietary

Alma
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Alma: Optimization
User Experience and Workflow Simplification

Clear Intuitive 

Responsive Accessible 

Consistent 
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Alma: UX Projects 2023/2024

Resource Sharing Task Lists

Repository Search

Sets

Acquisition – PO Lines

Patron Services

Analytics
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Streamline End-To-End Workflows 

Benefits
• Reduction in 

required clicks (1-3) 
for common actions 
• Inline editing
• Improved faceting
• Inline handling of 

notes and patron 
queries 
• Easier search

Resource sharing task lists now in production 
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Collection Analysis, Management & Development

• Data Driven insight visualization 
dashboards (configuration based)

• Cross area Standardization-comparing 
costs across all solutions

• Collection-level Benchmarking
• From Insight to Action: Powerful 

recommendation system triggered by 
data

From separate tools to a proactive workflows 
that guide users towards their goals.

What are we 
working on?
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Resource Sharing

16
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Resource Sharing Community

Filled by 1st 
lender: 97% 

Ex Libris Resource
Sharing Community

Fill rate: Physical items: 
87% ; digital items: 92% 

~1000 active libraries:
Rapido, RapidILL, Alma RS 

2022 Request 
numbers: 2 million
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Rapido

Connect Personalize Optimize
• Unlock global and 

equitable collaboration 
Be part of an open 
ecosystem

• Integration with ANY 
ILS

• Personalization of 
borrowing 
options based on 
needs and relevance

• Let the system handle 
the request volume for 
you

• Automated interlibrary 
workflows 

Tell your friends
Coming in 2024: Rapido available for different library systems
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Rapido: Realizing the collective collection

Increase in 
request volume

Simplified end 
user workflows One system

Highly automated 
and unmediated 

workflows

Optimizing digital 
delivery 
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Digital Solutions
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Digital Preservation on the Platform

• Digital asset management and digital preservation 
solution, managing the entire life-cycle of digital 
collections, guaranteeing perpetual access.

• Hosted on secure and highly-available SaaS platform, 
Rosetta will support cloud and/or local storage 
solutions

• Workflows based on community expertise
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Rosetta on the Platform

Sustainable preservation platform

Contribute Secure Optimize Innovate
• Open 

preservation 
portal

• Community-
driven 
knowledge base

• Secure, high 
availability hosting

• Support trusted 
digital repositories

• Resource-efficient 
workflows

• Flexible data model

• Advanced 
interoperability

• BI analytics

• Advanced 
digital 
experience

• Storage 
abstraction vs. 
OTB cloud 
storage
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Rosetta: Adapting to every institution

Rosetta will answer the challenges 
of customers of all sizes and segments:

ACADEMIA PUBLIC CONSORTIA
• Academic libraries
• Research data

• State and national 
libraries
• Archives

• Preservation as a 
Service
• Serving institutions 

with limited resources
• Cost effective model

Digital asset 
management (DAM)

DAM + cloud 
preservation

DAM + cloud + local 
preservation (hybrid)
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Discovery Solutions:
Creating the Next Discovery Experience (NDE)
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Stars are aligning for the Next Discovery Experience

Expectation for 
consumer-like 

experience

Emerging generative 
AI technologies

New Linked Data 
practices

Updated UX 
Development Tool
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Our ways to a new discovery experience 

Linked data experience

Take advantage of new AI tech

New UX for Primo pages



© 2023 Ex Libris | Confidential & Proprietary Primo Version I



© 2023 Ex Libris | Confidential & Proprietary Primo Classic



© 2023 Ex Libris | Confidential & Proprietary Primo New UI



© 2023 Ex Libris | Confidential & Proprietary Primo NDE



© 2023 Ex Libris | Confidential & Proprietary

Conversational Discovery – Concerns

“generate incorrect 
information”

“bring unintended 
bias and 
consequences”

“no proper 
accreditation”

“not provides 
facts, making up 
things”

“not fit with institutional 
teaching and learning 
principles”
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How to Make it Work

Collaborating with 
AI provider

Based on 
trusted data

Collaborating 
with you

Intellectual 
property 

sensitivity 
TransparencyProgress is happening…

let’s adapt and adopt
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Leganto: Partnering with Teaching & Learning to 
make an Institution-wide impact
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Leganto

A course materials solution 
which automatically links 
course materials with the 
library collection, 
connecting library 
resources, services and 
workflows to the learning 
management system (LMS). 
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Connecting the library to faculty and students

Students Faculty Library

© 2023 Ex Libris | Confidential & Proprietary

Learning management system
• Course info 
• Course materials

Alma
• Library resources
• Services
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Students Struggle to Pay for Course Materials

43%

More then half

3/10

https://www.insidehighered.com/digital-learning/article/2018/08/01/survey-examines-impact-textbiik-prices-student-behavior

of students have 
skipped meals to pay 
for course materials 

of students say paying for 
course materials is 
financially stressful

of students don’t buy some 
of their course materials 

students have decided not 
to take a course because of 
materials cost

85%
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The Cost of Bypassing the Library

Three required texts All available in existing 
library collection

Cost to students: $155.49 Cost to students: $0

Course: Women Writers |    Course enrollment: 50 students  

Use existing library resources saves students a potential 
$7,774.50 in this course each time it is taught
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Show YOUR Impact
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Yes, 79%

No, 21%
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Over a year of research
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Today
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New
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Taking it to the Next Level
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Approach Opportunity Solution

Automation Effortless Workflows, Fewer 
Distractions

Patron Expectations Simple, Intuitive, & 
Informative Experience

Full-Service Make Available the 
”Unavailable”

Collaboration Impact Teaching, Learning, & 
Research

Embrace Change Digital Doesn’t Have to be 
Different

Beyond Alma to Elevate Your Library

-D

-D
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Approach Opportunity Solution

Analytics Informed Decisions at the
 Point of Need

Open Own Your Data, Use Your 
Data

Shared Capabilities Across Products

-D

-D
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Thank you!


