eSWUG Survey Summary (2023)

Results of voting on existing ideas for eSWUG...

® Quarterly 1-hour meetings

© Product trainings by Ex
Libris
Virtual eSWUG
conference

o Partner with eCAUG (the
California WG)

¢ In-person eSWUG
conference

e Informal meet-ups of your
local area

Quarterly 1-hour meetings focused on different aspects of 31

library work

Product trainings by Ex Libris 20
Virtual eSWUG conference 20
Partner with eCAUG (the California WG) for their 11
conference in fall 2023 (to be held in-person in San Fran)
In-person eSWUG conference 7
Informal meet-ups of your local area 7

None of the above, | would prefer not to meet with eSWUG | 1




Ideas for Quarterly Meetings:

Knowledge sharing (several mentions of these broad ideas):
o How to's / tips & tricks / show and tells (12 votes)
o Projects either planned or in process (6 votes)
o Opportunity for group troubleshooting on known/unknown issues (5 votes)
o Sharing full workflows (4 votes)
Mention of connections/networking (2 votes)
Discussion of enhancements and recent releases (2 votes)
Ex Libris product demonstrations, in-depth and high-level training sessions
Discussions around various library services and how different institutions are addressing
them (e.g. virtual browse, reserves, room booking, import profiles, billing)

Specifically mentions issues in the responses:

Norm rules for Primo VE
Acquisitions

SUSHI

Analytics

Resource Sharing

Additional ideas submitted via the survey:

Product trainings by eSWUG members

I think it would be helpful to share with one another a general profile of our libraries
(FTE, staff size, the library's organizational structure), and also a 'systems profile' of
each library, at least for those systems that interact with Alima/Primo: what Chat do you
use? What ILL system do you use? User authentication (OpenAthens, EZProxy, or
something else)?

Maybe we could have quick links on the eSWUG webpage that points to copy/paste
resources, sites, guides, etc. so that we don't reinvent the wheel each time. | know those
sites exist and have been bookmarking them one by one as | stumble across them.
Training geared toward staff that is free. There is a great deal of documentation available
online but | think live or recorded training is more effective and would be very helpful for
staff around the library.



