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Research Question and Objectives

In an OPAC system, if the default options are not "Keyword" and "all
of these," are they still the most frequently used options?

Objectives:

0 To find out whether “Simple Search”, “Keyword” and “All of these”
are still the most frequently used options if the default settings are
different

0 To see what other information can be useful in helping us
understand the user’s Voyager OPAC search trends
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Cases

0 University of Louisville (UofL)
® Front Page Default:
5 Simple Search
B Search Defaults:
5 Simple Search - (Keyword — all fields)
5 Advanced Search - (“All of these” and “Keyword — all fields™)
0 Western Kentucky University (WKU)
® Front Page Default:
o Basic Search
B Search Defaults:
5 Basic Search - (Title — alphabetical)

5 Guided Keyword Search - (“As a phrase” and “Keyword —
anywhere”)
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Background

0 University of Louisville (UofL)
B Fall 2008 student enroliment: 21,761
B Six branch libraries (about 2 million volumes)
B Voyager (version 7.03)
5 Embedded search box on two of the Libraries’ websites
B SEX (with linking connection to Voyager)
B |\etaLib (with search connection to Voyager)

0 Western Kentucky University (WKU)
B Fall 2008 student enrollment: 19,761

® Five branch libraries
® Voyager (version 7.03)
B TDNet (with linking connection to Voyager)
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VWhat is a Web Transaction Log?

“an electronic record of interactions that have occurred during a
searching episode between a Web search engine and users
searching for information on that Web search engine. [1]”

0 Fields in a standard search log: IP, Date, Time and Search URL

Example: a Web transaction log record of a search on
WebVoyagé:

XXX.XxX.101.96 - - [07/Jan/2008:16:24:43 -0500] "GET /cgi-
bin/Pwebrecon.cgi?

Search_Arg=economics&SL=None&Search Code=CMD&PID=gP
Onl_  uryEpO-X3YO7qndbyROWOSI-
Ka&SEQ=20080107162433&CNT=25&HIST=1 HTTP/1.1" 200
6566
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VWWhat is Transaction Log Analysis
(TLA)?

0 For Web-searching research, TLA is defined as the use of
transaction logs “to investigate particular research questions
concerning interactions among Web users, the Web search
engine, or the Web content during searching episodes. [1]”

0  The three common levels of TLA [1]:
5 Term — focusing on measures term occurrence
5 Query — using the query as the base metric

8 Session — examining the interactions within a searching
episode
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Why Use TLA?

B “The use of transaction log analysis is a behaviorist research
method, with a natural reliance on the expressions of
Interactions as behaviors. [2]”

B T|A allows us to record and study users’ searching behavior in
a “non-intrusive fashion” [3].

B Since 1960’s, TLA has been widely used by researches and
practitioners to evaluate traditional information retrieval (IR)
systems, library systems, Web sites and Web search systems
([4],[5], [6],[8]). As many studies ([3],[7],[9],[10],[11]) have
Indicated, TLA is a useful method for OPAC usage studies
on user behavior trends.
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TLA Shortcomings

2] reports:

ers’ Perceptions of the search
Emotions '
Background skills
's methodological issues

Execution —difficulty due to the hefty volume and complexity
onception — difficulty due to the complexity

ommunication - problems occur when terms and metrics
are not defined in sufficient detail
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TLA on OPAC Usage Studies - 1

1990s

[

Blecic, D. D., N. S. Bangalore, et al. (1998): on success rate and tested
to see if it could be improved by making changes in the introductory
screens

Wyly, B.J. (1996): on uses of specific access points (subject, author, title,
and other fields)

Atlas, M. C., K. R. Little, et al. (1997): on types of searches, hit rates and
errors to judge the effectiveness of using flip charts at the OPAC terminals

Ferl, T. E. and L. Millsap (1996): on subject searching - the results of an
online survey of users accessing OPAC in the libraries and from remote
sites

Millsap, L. and T. E. Ferl (1993): on search behavior (types of searches,
choice of search mode and database, number of retrievals, etc.) of remote
users
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TLA In OPAC Usage Studies - 2

0 Recent:
B Knievel, J. E., et. al., (2009): on user search choice (keyword,

title, author, subject, ISN, and LC call number) to investigate if
Interface design had a measurable influence

® Moulaison, H. L. (2008): on the use of advanced search and
user reaction when getting zero hits

B Malliari, A . & Kyriaki-Manessi, D. (2007): on users’ searching
behavior (user profiles, patterns, errors, success and level of
satisfaction)

B Villen-Rueda, L., Senso, J. A., & Moya-Angon, F. de. (2007):
on types of searches to find out which was the most frequent
type of search among different user types
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Voyager’'s Web Transaction Log

HHH.Hx%.101.96 - - [07/1an/2009:16:24:33 -0500] "GET fcgi-
bin/Pwebrecon.ceirDB=local&PAGE=First HTTP/1.1" 200 4335

. MK, 101l.96- - [07 lan/2009:16:24:33
345

-0500]

"GET fcss/webwoyageStyles.css HTTR/1.1" 200

wpp . wxx,. 101 . 96- - [07Jan,/2009:16:24:33 -0500]

"GET fjs/emich.js HTTP/1.1" 200 2115

. . 10196 - - [07 Jan,/2009:16:24:33
S5

-0500]

"GET Jfimages/DownSearch.gif HTTPR/1.1" 200

MuH. MK, 10196 - - [07 Jan,/2009:16:24:33
200 905

-0500]

"GET Simages/DisabledHeadings.gif HTTP/1.1"

wrr . 10196 - - [07FJan,/2009:16:24:33
FI0

-0500]

"GET Jfimages/DisabledTitles.gif HTTP/1.1" 200

.MMk, 10196 - - [0F Jan,/2009:16:24:33
1131

-0500]

"GET fimages/DisabledHistory. gif HTTP/1.1" 200

. . 10196 - - [07 Jan,/2009:16:24:33 -0500]

"GET Jfimages/UpPatron.git HTTP,/1.1" 200 1434

Hxr. ¥k, 101,96 - - [07FJan,/2009:16:24:33
1408

-0500]

"GET Jfimages/UpRequest.gif HTTR,/1.1" 200

MEH. MK, 101.96- - [07Jan/2009:16:24:332 -0500]

"GET fimages/UpHelp.gif HTTP/1.1" 200 549

MuH.HHK.101.96- - [07 Jan,/2009:16:24:33 -0500]

"GET fimages/UpExit.gif HTTP,/1.1" 200 759

. xxx. 10195 - - [07 Jan/2009:16:24:33 -0500]

"GET fimages/ limit.gif HTTP/1.1" 200 1168

xxx..xpx. 10196 - - [07 Jan/2009:16:24:43 -0500]

"GET fcgi-

bin/Pwebrecon.cgitSearch Arg—economics&5SL=Mone&Search Code=CMDE&PID=gP0nl_ uryEpD-
HAYOTFgndbyROWOISI-Ka&SEQ=20090107162433E&CNT=25&HIST=1 HTTP,/1.1" 200 6566

. . 101 96— - [07 Jan,/2009:16:24:44 -0500]

"GET fimages/DownTitles.gif HTTP,/1.1" 200 770

. M. 101 .96- - [07, Jan,/2009:16:24:44 -0500]

"GET Jfimages/UpSearch.gif HTTP/1L.1" 200 924

. . 101.96- - [07Jan,/2009:16:24:44 -0500]

"GET Jfimages/UpHistory.gif HTTP/1.1" 200 1243

. 10196 - - [07 Jan,/2009:16:24:44 -0500]

"GET fimages//d-prev.git HTTP/1.1" 200 1021

. . 10196 - - [07, Jan,/2009:16:24:44 -0500]

"GET /images//s-next.gif HTTP/1.1" 200 766
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Voyager’'s OPAC Search Log

o Limit » |Limit 5+ Ind « Rel » Hyp » | Hits »

Date » stafstring » sessionid »  seachiype v Search siring

ELUNA 2010 - W. Liu

00.01.07.16.2 WenOpac 2009010716243 Keyword--noolean {and, economirs i K N N 1836
03010716 WebOpac 2009010716243 Simple Search il N i N 1
030007102 WebOpac 2008010716243 Autnor--Sorted by Title  smith N BN N 1
030107162 WebOpac 2003010716243 Call Numoer qa’o./b N BN N 1
03000716 WebOpac 2003010716243 Journal Title JALLJOURNALOF LIBRARYTECH N TYPE=!S NN ﬂ
H03.01.07.16.2 WebOpac 2003010716243 Journal Title JALL LIBRARY JOURNAL? N [TYPE=SS NN )
2009.01.07.16.2 WebOpac 2009010716243 Keywiord BLONOMICS N A ¥ N | 18
03010716, WebOpac 2009010716243 Subject BConomics N BN N -1
03010716, WebOpac 2009010716243 Title TALLECONOMICS? i N N 1310
0030107.16.2 WebOpac 2003010716243 Advanceg (GKEY econormics) N K N N 1816
20030107.162 WebOpac 2003010716243 Advanceg (TKEY economics) i K N N 503



JPA

Tol | o]0

Web Log Description ‘Web Log Field Search Log FIELD Search Log DESCRIPTION
Date Search,_date Search date and time.
nfa Stat _string The requesting client’s 10-character ID number
fromthe OPAC ini file (see step 2 of "Setting Up
OPAC Search Logging” on 15-4).
SEQ Session.id String generated by OPAC client when started orreset
Doy mmd dhh
Can tell which Boolean option is used Search, Code Search_tvpe Type of search performed (Author, Subject.).
Search Arg. SAB1. Search_string. Query entered as the crteria forthe search.
SAB2, SAB3, etc
SL Limit_flag Were limits in affect? /N
SL Limut_ string Details on limits.
nfa Index_ivpe A=authonty, B=browse, K=keyword or L=|eftanchored.
n'a Felevance Were the results relevance ranked? /M
nfa Hyperink VWas the search the result of clicking a hyperlink?
M
nfa Hits The number of hits returned by the search. Note:
Hit count will not apply to Heading Subject and
Heading Call Mumber searches which are
browse type searches of an entire index. For
these searches, a "-1" will be recorded.
Determined by query string Search, Code Search_tab 0-5 search tab number.
Determined by query string nfa Clent tvpe W=Web OPAC
Can't tell ifitis from Z239.50, but it is A=ASCI OPAC
possible to tell if a search was initiated Z£=739.50
from the embedded search box in a Web
page or Linked from another page, like
SFEX
P Client_ip The IP {Internet Protocol) address of the requesting
client, for example, 128.218.1.38.
nfa dbkey. Unique identifier of the database which the user
performed the search against.
Determined by query string n'a Redirect Flag %= Search performed was redirected.

It is possible to tell if it follows a link to
browse Author, Subject or Call Numer

M= Search performed was not redirected.

Mote: n/a—not applied to the currentdata setfor this particular study




Voyager’s OPAC Search Log?

about the use of Boolean Search options (e.g. “all

initiated from other Web systems

Jging function needs to be enabled before data collection

al maintenance on the logs
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Methodology

Scope:

B One year's (2008) Web transaction logs for Voyager on the
searches Iinitiated from WebVoyagé classic interface:

o Boolean Search tab (AD)
o Simple Search tab (S)
Analysis Level
| Query
Tools
® Perl script, XML, MS Access and MS Excel
Processes
B Collect data and identify search query string patterns and
options
B Clean and prepare data
® Analyze data and generate reports

ELUNA 2010 - W. Liu
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Data Collection

logs for both UofL and WKU
ring patterns and options
able OPAC Searc __
form test searches with each search type and option

act Web log and OPAC Search Log for the test searches
pare both logs and identify patterns

ELUNA 2010 - W. Liu
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UofL-Simple Search (default

University of Louisville Libraries Home

LIBRARIES: MINERVA
I I Title List I Search History My Library Account I Re quest RRS ltem I Help I Logm‘fl

University of Louisville Libraries

Ask-a-Librarian Journal Finder Forms Interlibrary Loan

Basic Search Advanced Search Course Reserves New ltems Journal Finder

1. Search For: 2. Find Results in: { *Can Use Limits )

Author (Last Name. First Name)
Author--Sorted by Title
Call Mumber

Quick Limit (Optional)
Limits apply only to Title and Keyword searches Journal Title*

Keyword--all fields {ranked)
Subject
Title*

Basic Search Tips

Below are some tips for each type of search. If you have questions, please contact the Ekstrom Reference Desk at (&= - (s02) 852-6747 @ . Current U of L students,
staff, and faculty can use Interlibrary Loan for materials not available in Minerva.

There are no journal articles in Minerva. To find magazine, journal, or newspaper articles, return to the Libraries Home page and use the Databases A-Z or Subject
Guides buttons.

Keyword—all fields (and, or, not) Joumal Title
+« Combine search words with Boolean operators and, or, not +« Type as much of the name of a journal, magazine, newspaper, or other
students and stress pericdical as you know
+ Use opening and closing parentheses to group search words sports illustrated
{college or university) and students +« Do not type initial articles at the beginning of a title (a, an, the, la, los, die, der)

« Use ? to fruncate
teen? Finds teenage, teens, teen, teenager, teenagers
Keyword Search--all fields (ranked)
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ofL -Simple Search Options

Option default: (Keyword—all fields)

s (and, or, not, “phrase”) *

- Autho me, First Name)
1 + - Author—Sorte itle
- Call Number
ournal Title *
eyword—all fields (ranked) *
- Subject

itle *

(Note: “+”is recorded as “_” in the log file, e.g. NAME+ is logged as NAME_ )
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UofL-Advanced Search

University of Louisville Libraries Home Ask-a-Librarian Journal Finder Forms Interlibrary Loan

LIBRARIES: MINERVA
| | Title List I Search History My Library Account | Request RRS ltem | Help | Logoffl

University of Louisville Libraries

Basic Search Advanced Search Course Reserves New ltems Joumal Finder

Search for: _ all of these v EEESTETCS W1 M Keyword--all fields »

OAND @®OR @NOT

Search for: _ all of these v EEESTETCS W1 M Keyword--all fields »

OAND @®OR @NOT

Search for: all of these v EEESTETCS W1 M Keyword--all fields »

25 records per page

Advanced Search

An Advanced Search finds records using keywords located anywhere in a record, or only in specific fields. To perform an Advanced Search:

1. Type in the search word(s) you want to find in the SearchH Forfree text field. (Punctuation, case, and word order are ignored.)

2. Default search criteria can be maodified for your search:

=]

Select from the Search i drop-down list whether you want to search for all the search terms (all of these), any of the search terms (any of these), or the
search terms as a phrase (as a phrase).

Select which Boolean operator you want applied to the next search word(s): AND, OR, or NOT.

MNarrow your search by further limiting by entering information in the next free text fields and selecting options and Boolean operators from the drop down
menu as needed.

(SR

3. Click the Limits button if you want to limit your keyword search based on other criteria.

4. Click the Search button to begin your search. Click the Reset button to clear the search page.

|| || Titte List |

Search History I | My Library Account ” Request RRS ltem I | Help ” Logm‘fl

ELUNA 2010 - W. Liu




fL - Advanced Search Options

of these) in (Keywords—all fields ), operators: AND

Y - Title

— ISBN

— ISSN

- Author Name

- Subject

- Publisher: Name
SERI - Series

260C - Publisher: Date
100A - Personal Name
KEYW - New Keyword
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VWKU-Basic Search (default)

TOPCAT -Western Kentucly Linheersity Libraries Catalog I

Fatron Ramntel LIbranrl Help | Exit

Database Name: WESTEEN KENTUCKY UNIVEESITY LIERARIES
Basic Search Guoided Kevword Search Counrse Reserve

Search for: Search by (*limits can be used):
Quick Limit (Optional):
Mone

Title* (Keyword in Title)

Keyword AND* =
Keyword®

Author/Creator (Last name first)

Author/Creator sorted by Title

Subject (Browsable)

Subject” (Keyword in Subject Heading)

25 records per page ¥

Off-Campus access to licensed web resources

Off- campus users who wish to access links to licensed electronic materials must here.

Most licensed resources are available only to Western Kentucky University students and emplovees from off campus.
Username and password from vour WEU issued e-mail account are required for login.

Usernames and passwords from other e-mail accounts such as AOL, MSN Hotmail, Yahoo, etc. will not work.

&

.
(£

& Internst &o100% T
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KU - Basic Search Options

(Option default: Title (Alphabetical))

+ - Author/Creator (Last name
- Author/Creator sorted by Title
Subject (Browsable)

ubject (Keyword in Subject Heading)
Journal Title (Alphabetical)

Journal Title (Keyword in title)

_ all Number (Browsable)

CALL - Call Number (Exact)

TITL+ - Series/Uniform Title

CMD* - Boolean with Relevance

008D - Date

ISBL - ISBN

ISSL — ISSN

NULL -
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VWKU-Guided Keyword Search

TOPCAT -Western Kentuclky Linversity Libraries Catalog

I Headings Titles Fatron I History Rermte lera Help | Exit |

Database Name: WESTERIN KENTUCKY UNIVERSITY LIBRARIES
Basic Search Guided Keyword Search Course Reserve

Search for: _ as a phrase | EEECFETOSWAEY Keyword Anywhere

CAND @ OR @NOT

Search for: _ as a phrase |+ EEEFEIOSAEN Keyword Anywhere |+

OAND @OR @NOT

Search for: _ as a phrase |+ EEEFEI0 W AEN Keyword Anywhere |+

Guided Kevword Search
New Search Headings List Titles List Patron Information Search History Other Libraries' Catalogs Library Information Help  Exit

MNeed assistance? Ask Us!

W

& Interret H100% -
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Guided Keyword Search Options

a phrase) in (Keyword Anywhere), operators: AND

- ISSN
- Author Name

260B - Publisher: Name
SERI - Series

K505 - Table of Contents
K696 - Subject Local 696
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Search Query String Patterns
- Examples

Simple/Basic Search

Advanced/Guided Keyword
Search

XXX XXX XXX XXX - -
[01/Jul/2008:09:47:58 -0400]
"GET /cgi-bin/Pwebrecon.cgi?

Search_Arg=social+work&SL=N
one&Search Code=JALL&PID=
PBECIivWOWH62pqf9Y3IEC200q
oN&SEQ=20080701094749&CN

T=25&HIST=1 HTTP/1.1" 200
41703

XXX XXX XXX XXX - -
[22/Feb/2008:10:33:54 -0500]
"GET /cgi-bin/Pwebrecon.cgi?
SABl=economic&BOOL1=as+a+
phrase&FLD1=Keyword+Anywher
e+%28GKEY
%29&GRP1=AND+with+next+set
&SAB2=&BOO0OL2=as+at+phrase&
FLD2=Keyword+Anywhere+
%28GKEY
%29&GRP2=AND+with+next+set
&SAB3=&BOOL3=as+at+phrase&
FLD3=Keyword+Anywhere+
%28GKEY
%29&PID=gPdJejCkbMthPzGyCL
W8F4stk4drGSVOIp&SEQ=200802
22103344&CNT=25&HIST=1
HTTP/1.1" 200 6859

ELUNA 2010 - W. Liu
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Search Query String Patterns

- Extraction Criteria

Figld: | stype bax 5461 S4AB2 SAB3 Bool BOOL BOOL3 FLD1 FLD2 FLD3 GRPL GRFZ 5EQ HIST

Table: | qry SEARCHal | qry SEARCHall | gry SEARCHaIl | qry SEARCHal | qry SEARCHaIl qry SEARCHall | qry SEARCHall | qry SEARCHaII |qry SEARCHall | gry SEARCHall |qry SEARCHaNl | qry SEARCHall | qry SEARCHall | qry SEARCHall | qry SEARCHal
Sort:

Show [

Criteria: |"ad’ “sahl’ " b b 0 ix 43 i i 43 € 43 0 1
ar | “ad’ “gahl’ P h h g P 4 48 48 4 g 4 g 1

“ad’ sabl i g " g gw @ S S @ g @ < 1

“ad’ sahl 23 ix a3 a3 S ix a3 i3 i3 a3 g a3 S 1

“ad’ “sahd’ " 4 b g 1w 43 1 1 43 g 43 g 1

“ad’ “tahd3’ " g g g P 4 4 4 4 g 4 g 1

“ad’ “sah3’ | b i3 < ix i3 i i i <3 i3 <% 1

“ad’ “sahl3’ ix " a3 S ix a3 i3 i3 a3 g a3 S 1

Field: | stype HIST SEQ) Search_Arg Search_Code 5L
Table: | gry_SEARCHall qry_SEARCHall qry_SEARCHall qry_SEARCHall qry_SEARCHall qry_SEARCHall
Sort:
Show:
criteria: | s "1 @ w < @ Is Mot Mull
ar: | "s 1" = = Is Mot Mull
['s: 1" an “ Is Mot Mull
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Data Preparation

0 Cleaning and parsing the data

B EXxtract log data that matches the search query patterns with a Perl
script and output the data to XML files by month

0 Normalizing searching episodes
B |mport the extracted logs in XML format into MS Access
B Tag each record with search type and month
B Extract unique records
B Separate User groups
0 In-library if possible
[] On-campus if possible
[1 Remote
B Group IPs by searches per IP for each user group
[l LE5 — Users (IPs) with searches less than or equal to 5

[I GT5LE100 — Users (IPs) with searches greater than 5 and less
than and equal to 100

[1 GT100 — Users (IPs) with searches greater than 100
ELUNA 2010 - W. Liu 27



pData Overview — Example - 1

UofL - 2008
OPAC Usages per IP

Usage per P Total Of IP
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pData Overview — Example - 2

UoflL - 2008
Monthly Usage by Search Types

e
— i
5

e Sdvanced =—ill—Link =—lr—Simple =——Simmple no Limit s=———lnknown —Gt—'wWeb
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Jate

2008 UoflL - Searches and User Groups - in-Library

600
.: 400
E s ——— i —
'5; Allsearch Types Group of All Total ADE 5 Searches Ad_5of Group Total Ad_5Sof All Total
HLES 32 L7 7% 17 53.13% 3.06%
B GTSLE1IQO 134 24.14% 133 99 25% 2396%
= GT100 389 FO.09% 389 100.00% F0.09%
2008 UofL - Searches and User Groups - on-Campus
= 6,000
s o —
- 2. 000
28 a
i Allsearch Types Group of All Total ADE 5 Searches Ad_5of Group Total Ad_S of All Total
H|F5 4,011 a4 20% 2,333 58.17% 25 71%
BGTSLELIOOD 4 Be6 53 63% 4 F72 98 07% 52 59%
= GT100 197 2.17% 197 100.00% 2.17%
2008 UofL - Searches and User Groups - Remote
30,000
= 20,000
S S |/
8 a
b4 All Search Types Group of &ll Total ADE S Searches Ad_Sof Group Total Ad_S of All Total
B LES 23,860 T4 70% 12,615 52.87% 39.49%
B GTS5LELXOQD 7,907 24 75% 7,490 94 73% 23.45%
B GT100 175 0.55% 139 79 A43% 0.44%
010 0




All : Group Ag& of
Soareh | oA | seaen | Group | S

es Total
ELE5 23,860 | 74.70% | 12,615 | 52.87% | 39.49%
NGTSLE100| 7,907 | 24.75% | 7,490 | 94.73% | 23.45%
GT100 175 0.55% 139 79.43% | 0.44%

WKU - IPs grouped by
Searches per IP

mary of Remote Users (IPs)

8,000
7,000
6,000 —
o 5,000 —
=
» 4,000 —
é 3,000 —
2,000 —
1,000 —
0
Al | Group | AD&S A‘l?s Ad_S
Search of All Search of All
Types Total es (ST Total
Total
LE5 6,791 |79.56% | 5,216 | 76.81% | 61.11%
GT5LE100| 1,712 | 20.06% | 1,694 | 98.95% | 19.85%
EGT100 33 0.39% 32 96.97% | 0.37%
31
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12 of All Searches

by Remote Users (IPs) -1

by Month

WKU

~—$—months

= Total of All
Searches

0
- 1234567 8 9101112

K10[0]0]

Axis Title

2000

1000
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oo 00060000000
12345678 9101112

—#=months

M- Total of All
Searches

32



ummary of All Searches
by Remote Users (IPs) -2

sage Group

Unique Search Queries

WKU: 46,285

imit
m| E5 Average: 243 | 591 (1,765 12 1,588
FGTS5LE100 Average:| 963 | 582 |6,049| 64 2,433
GT100 Average: 325 | 281 |2,340| 3 1,190

All Searches by Type
by Usage Group

2,500
2,000
= 1,500
-
o
é 1,000
500
0 =i Hm
Adva | . | Simpl Simpl 1 nkn
nced i3 e €N 1 Hwn
_limit
E| E5 Average: 42 184 836 17 1
BGT5LE100Average:| 99 71 1,960 8
GT100 Average: 14 29 601 6

ELUNA 2010 - W. Liu
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Pata Source for This Study

UoiL WKU

months |Total Advanced months Guided
Average| 11.b85 1.531 Average 154
13,04k 1720 104
13.b7¢ 1874 227
13,147 1740 241
12,4962 177¢ 148
7700 112k 45
4,580 10310 A3
0,63 1114 4
7,408 9493 44
14,0594 1843 2bl
13.9k7 1930 245
14,8957 2015 23z
11.0Eh 1147 77
140,214 18.366| 121.548 @8 T otal 1,848

DOl ~J||mM | L0 —

1
2
3
.
5
b
[
i
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a Analysis

analysis
ery for each search type and option to be

eports as Excel files for summary

'report charts in Exce

ELUNA 2010 - W. Liu
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Results: Simple Search
by Code -1

Default Settings
WKU
“phrase”) TALL - Title (Alphabetical)

ote Usage

Remote by Usage Group

TKEY*

TALL
SKEY*
NAME_  ——
JALL
ISBL &
T
CALL_ |
AUTH_ -

<> |

0 500 1,000 1,500 2,000 2,500 0 200 400 600

800

GT100Average: © GTSLE100Average: HLES5Average: GT100Average: mGTSLE100Average: MLESAverage:
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GT100 Average:

by Code -2

TALL |

SUBJ_

ALL
FT*

CMD |
CALL_
AUTH_

<>

© GT5LE100 Average: ®LES Average: GT100 Average:
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or Findings - 1
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Conclusions

Users seem to use what is provided. No matter what the defaults
are, “Keyword” or “Title,” “All of these” or “As a phrase”.

Users seem to prefer simple search whether the interface is one
search box (Simple Search ) or multiple search boxes (Advanced
Search)

The most frequently used options are keyword, title and author

For the in-library group of UofL (including library staff), search by
“Title” shows higher usage than by “Keyword”

The majority of OPAC users (IPs) are occasional users
The traffic of OPAC use follows the semester’s schedules

The number of IPs in the transaction logs are not equivalent to the
number of actual users
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